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AMENDMENT TO
PROVISION OF SERVICES AGREEMENT
MERCY FAMILY COUNSELING
This Amendment effective August 21, 2019 is made to the Agreement, dated
August 21, 2017, as amended (“Agreement”), by and between Linn Mar Community
School District, with its principal place of business at 2999 North 10th Street, Marion,
Iowa 52302 (“Company”) and Mercy Medical Center, Cedar Rapids, Iowa, an Iowa nonprofit corporation (“Service Provider”).
WHEREAS, the parties desire to amend the Agreement to extend the term for an
additional year.
This Amendment changes only those provisions as specified below. The
remainder of the Agreement is in full force and effect. The Agreement is amended to
state as follows:
Section 4.1 Term. is deleted in its entirety and replaced with the following language:
Section 4.1 Term. This Amendment shall commence on the Effective Date of this
Amendment and shall continue the term of the Agreement in full force and effect for one
(1) additional year (the “renewal term”). The parties may mutually agree in writing to
additional one year terms.
IN WITNESS WHEREOF, this Amendment has been executed by the parties as of the
day and year written above.
SERVICE PROVIDER:
____________________________________
Timothy Quinn, M.D., EVP & CCO
Mercy Medical Center, Cedar Rapids IA

__________________________
Date

COMPANY:
___________________________________
Sondra Nelson, Board President

__________________________
Date
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Sondra Nelson
Board President
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COURSE TO COLLEGE AMERICORPS DATA SHARING AGREEMENT
FOR THE LINKAGE, IDENTIFIER ASSIGNMENT, AND EXCHANGE OF
CONFIDENTIAL INFORMATION
This Agreement is made and entered into this
day of
,
2019, by and between
and Iowa College Student Aid Commission (Iowa College Aid). The parties agree as follows:
Section 1
1.1

Identity of Parties
The
,
(referred to in this document as "School District") is the issuing agency for this
Agreement. The School District's physical address is:

The School District is a public secondary school or accredited non-public
secondary school recognized and approved by the Iowa Department of
Education and is able to collect and maintain student educational records
consistent with applicable state and federal laws and subject to the federal
Family Educational Rights and Privacy Act (FERPA), as authorized by 20 U.S.C.
§1232g(b) and 34 CFR Part 99.
1.2

Section 2

Iowa College Student Aid Commission (referred to in this document as "Iowa
College Aid") is an educational institution as defined under 20 U.S.C.
1232g(a)(3) and it is able to collect and maintain student educational records
consistent with applicable state and federal laws and subject to the federal
Family Educational Rights and Privacy Act (FERPA), as authorized by 20 U.S.C.
§1232g(b) and 34 CFR Part 99; Iowa College Aid's address for purposes of this
Agreement is 475 SW Fifth Street, Suite D, Des Moines, IA 50309-4608
State and Federal Authority for this Agreement

FERPA regulates the disclosure of education records so that personally identifiable
information from education records (PII) cannot be disclosed without written consent
unless the disclosure falls under an allowable exception as defined under 34 CRF §
99.31. Allowable exceptions include, but are not limited to, disclosures for the
purpose of conducting studies for, or on behalf of schools, school districts, or
postsecondary institutions (see Studies Exception 20 U.S.C. §1232g(b)(1)(F) and
§99.31(a)(6)). Studies can be for the purpose of developing, validating or administering
predictive tests, administering student aid programs or improving instruction.
Allowable exceptions also include disclosures to an authorized representative for the
purpose of auditing or evaluating a federal or state supported education program or to
enforce or comply with federal legal requirements that are related to those education
programs. (See Audit or Evaluation Exception 20 U.S.C. 1232g(b)(1)(C), (b)(3), and
(b)(S) and §§99.31(a)(3) and 99.35); School District is partnering with Iowa College Aid
to evaluate the effectiveness of the Course to College AmeriCorps program.

Section 3

Purpose

This Agreement is entered into by School District and Iowa College Aid to enable and
support the audit and evaluation of the Course to College AmeriCorps Program. Data
requested will be used to: 1) assess the impact of one-on-one college-access
assistance to students on postsecondary enrollment and persistence; 2) assess the
impact of FAFSA filing on postsecondary enrollment and persistence; 3) conduct
analyses for disaggregated subpopulations, as well as national comparisons; and 4)
evaluate the effectiveness of the Course to College AmeriCorps Program.
In addition, research results may be published consistent with the confidentiality and
FERPA provisions outlined herein. Publications include but are not limited to journals,
posters, conference proceedings, presentations and newsletters.
Section 4

Key Terms and Definitions

Authorized Representative: An Authorized Representative is defined as specified in
FERPA regulations,§ 99.3. An Authorized Representative is any entity or individual
designated by a State or local educational authority or an agency headed by an official
to conduct, with respect to Federal or State supported education programs, any audit
or evaluation, or any compliance or enforcement activity in connection with Federal
legal requirements that relate to these programs.
Authorized Users: Authorized Users are those individuals and entities that are
authorized to access to the data provided by School District for the purposes of this
Agreement. Authorized Users are limited to Iowa College Aid's Statistical Research
Analysts and other Iowa College Aid employees who have a bona fide need to use the
data to perform the audit and evaluation of the Course to College AmeriCorps
program. Authorized Users may also include Iowa College Aid contractors or
subcontractors, but only upon the express written consent of School District. Such
written consent shall not be withheld unreasonably.
Education Program: An education program will be defined as specified in the FERPA
regulations, §99.3. An education program includes programs that are principally
engaged in the provision of education, including, but not limited to, early childhood
education, elementary and secondary education, postsecondary education, special
education, job training, career and technical education, and adult education, and any
program that is directly administered by an educational agency or institution. For a
definition of "early childhood program" please refer to §99.3 of the FERPA regulations.
Personally Identifiable Information: Personally identifiable information from education
records (PII) is information from education records that can be used to distinguish or
trace an individual's identity. Under FERPA [34 CFR § 99.3], PII includes but is not
limited to:
a)
b)
c)
d)

The student's name
The name of the student's parent or other family member
The address of the student or student's family
A personal identifier, such as the student's social security number, student
number or biometric record

e) Other indirect identifiers, such as the student's date of birth, place of birth,
and mother's maiden name.
f) Other information that, alone or in combination, is linked or linkable to a
specific student that would allow a reasonable person in the school community,
who does not have personal knowledge of the relevant circumstances, to
identify the student with reasonable certainty
g) Information requested by a person who the education agency reasonably
believes knows the identity of the student to whom the education record
relates.
Iowa Student State ID (State ID): The State ID is a unique statewide student identifier
that is required for every public school student in prekindergarten through twelfth
grade in Iowa. The identifier is assigned by the School District using the State ID
System. The State ID facilitates data submission through the Student Reporting in Iowa
System. Access is restricted to authorized personnel. Students retain this unique
identifier as they progress through the school system and even if they transfer or move
in and out of private schools or across state boarders. The State ID is PII.
Confidential Information Breach: A Confidential Information Breach shall mean an
instance where an unauthorized person or entity accesses PII in any manner, including
but not limited to the following occurrences: (1) any PII that is not encrypted or
protected is misplaced, lost, stolen or in any way compromised; (2) one or more third
parties have had access to or taken control or possession of any PII that is not
encrypted or protected without prior written authorization from School District; (3)
the unauthorized acquisition of encrypted or protected PII together with the
confidential process or key that is capable of compromising the integrity of the
Confidential Information; or (4) if there is a substantial risk of identity theft or fraud.
Section 5

Authorized Representative

This Agreement designates Iowa College Aid as an Authorized Representative of School
District, consistent with applicable federal and state laws concerning the
confidentiality of student record information including FERPA. In this role, the
Authorized Representative is responsible for maintaining the confidentiality and
security of all Personally Identifiable Information (PII) received from School District.
Access to PII for the purposes of this Agreement is limited to the Statistical Research
Analysts and other employees of lowa College Aid who need to access the PII in order
to complete their assigned duties and who are authorized by Iowa College Aid.
Section 6

Responsibilities of Authorized Representative

Use of Data. This Agreement applies only to the collection and exchange of data for
the purposes of audit and evaluation as described in Section 3 and does not confer
approval to use it for another purpose.
Disclosure of Data. Except as otherwise permitted within this Agreement, Iowa College
Aid may not re-disclose data received from School District to a third party without
prior written approval from School District, with the exception of National Student
Clearinghouse for the purpose of program evaluation, unless Iowa College Aid is
required by court order, subpoena or applicable law to disclose such data. Unless

prohibited by law from doing so, Iowa College Aid shall notify School District prior to
disclosing such data in response to court order, subpoena or applicable law to enable
School District to take measures to protect PII. For districts who have a signed data
sharing agreement with Iowa College Aid, individual student information provided by
the School District may be disclosed back to the school district of attendance.
Data Storage and Safeguarding. Iowa College Aid shall be responsible for storing,
securing and safeguarding the data received from School District as set forth in Section
8.
Compliance. With respect to the data provided by School District, Iowa College Aid,
shall comply with the federal Family Educational Rights and Privacy Act (FERPA), 20
U.S.C. §1232g, its implementing regulations, 34 CFR Part 99, and any amendments to
that law or regulations and any other applicable federal, state or local laws or
regulations.
Authorized Users. Iowa College Aid shall require Authorized Users (i) to use data
received from School District for only the purposes set forth in Section 3; (ii) to
protect and not disclose any data received from School District; (iii) to follow
established safeguards for protecting the data, including not disclosing security access
passwords or leaving terminals that are signed on in an unsecured manner; and (iv)
abide by the terms of this Agreement. Iowa College Aid shall also notify Authorized
Users of the consequences for failing to comply with the foregoing, including adverse
employment actions and potential civil and criminal penalties. Iowa College Aid will
require and maintain a copy of an appropriate statement of confidentiality and
nondisclosure from each Authorized User. See attached statement in Appendix A to
this Agreement. Copies of these statements shall be provided to the School District if
requested.
Access: The Authorized Representative shall not permit Authorized Users to use data
in a manner that violates the terms of this Agreement.
Section 7

Data to be Disclosed

7.1

The School District will provide to Iowa College Aid in a timely manner, the
data described in Section 7.3 for the graduating class of 2019 and 2020 in a
format to be determined Iowa College Aid, bi-annually.

7.2

The exchange of information being mutually beneficial, any costs being
negated by provided information from the other party, no fees will he charged
by School District or Iowa College Aid to each other.

7.3

The School District will provide the following data once in the fall and once in
the spring, and as needed for newly enrolled students, for each high school
building, including PII, to Iowa College Aid:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
l)
m)
n)

Current School Year
District Name
Building Name
First Name
Middle Name or Initial
Last Name
Expected Graduation Date (MM/YY)
State Student Identifier – State ID
Race/Ethnicity
Gender
Birthdate
Free or Reduced Priced Lunch (Yes or No)
ELL Status (Yes or No)
College intentions – if known

7.4

There shall be no deviation from or addition to the above list of limited data
sets unless expressly agreed to and executed by the parties by way of written
amendment prior to the dissemination of such information from School District
to Iowa College Aid.

7.5

Data Ownership. The Authorized Representative understands that this
Agreement does not convey ownership to Iowa College Aid of any data shared
by School District with Iowa College Aid. Ownership of such data shall be
retained by School District. School District understands that this Agreement
does not convey ownership to School District of any data generated by Iowa
College Aid, including aggregate or resulting data created from the School
District data. Ownership of such data will be retained by Iowa College Aid.
Aggregate data sets created by Iowa College Aid will be consistent with the
National Center for Education Statistics SLDS in Technical Brief 3 at
http://nces.ed.gov/pubs2011/2011603.pdf "Statistical Methods for Protecting
Personally identifiable Information in Aggregate Reporting."

Section 8

Protection of PII from Unauthorized Access
General. Iowa College Aid shall use procedures to safeguard the PII received
from School District against unauthorized access or disclosure of PII that are no
less protective than the procedures Iowa College Aid uses to protect PII in
education records maintained by Iowa College Aid. Iowa College Aid is a State
of Iowa executive branch agency and will abide by the enterprise security
policies required by the State of Iowa, Office of the Chief Information Officer.
Physical Safeguards. PII received from School District will be stored and saved
electronically on a secure-password protected server hosted and maintained by
Iowa College Aid. Servers are kept in a locked room and access to the room is
limited to authorized personnel.

Technical Safeguards. PII received from School District that needs to be
transported must be encrypted using standard encryption software. Iowa
College Aid shall prohibit Authorized Users from removing PII from the
protected server and storing the PII unencrypted on a laptop, CD or other
portable information storage device or sending PII unencrypted to any home or
other location through electronic transmission.
Publication Safeguards. Iowa College Aid shall publish the results from its audit
and evaluation of the FAFSA Completion Initiative in a manner that protects
the privacy and confidentiality of the individuals involved. In any data sets,
reports, journals, posters, conference proceedings, presentations, newsletters
or other publications that Iowa College Aid generates and desires to display or
report to third parties including the general public ("Publications") , Iowa
College Aid will provide only aggregate data without PII. In addition, results for
any school with less than ten students will not be displayed or reported. Tables
will utilize disclosure avoidance techniques such as cell suppression,
blurring, and perturbation as appropriate. Iowa College Aid will take care
when utilizing cell suppression alone to employ additional methods to ensure
that sensitive student counts cannot be found through the use of available
percentages or data in other related tables. Iowa College Aid will refer to the
best practices outlined by the National Center for Education Statistics SLDS in
Technical Brief 3 at http://nces.ed.gov/pubs2011/2011603.pdf "Statistical
Methods for Protecting Personally identifiable Information in Aggregate
Reporting" to minimize, to the greatest extent possible, the risk that
individuals could be identified.
Any proposed Publications will be shared with School District prior to release.
School District reserves the right to review any proposed Publication prior to
publication to verify that the above publication safeguards have been used.
School District will have thirty days to perform such review and identify any PII
for which Iowa College Aid has failed to comply with the publications
safeguards and that Iowa College Aid should remove prior to release. If the
parties dispute whether the publication safeguards have been followed, the
parties shall use the dispute resolution process set forth below.
Data Breach Response Plan. After Iowa College Aid becomes aware of or
suspects that any PII received from School District has been subject to a
Confidential Information Breach, Iowa College Aid shall (i) notify School District
of such Confidential Information Breach as soon as practicable, but no more
than 24 hours after discovery of the Confidential Information Breach and (ii)
promptly investigate the Confidential Information Breach and provide School
District with detailed information about the Confidential Information Breach.
Unless the parties agree otherwise, Iowa College Aid shall be responsible, at its
expense, for notifying affected individuals of the Confidential Information
Breach as required by law (including but not limited to Iowa Code Chapter
715C) or as mutually agreed upon by the parties. Iowa College Aid shall, at its
expense, take reasonable steps to mitigate the effects and to minimize any
damage resulting from the Confidential Information Breach. Such steps shall

include, when appropriate, a credit monitoring or protection plan. The credit
monitoring or protection plan shall include, but is not limited to,
reimbursement for the full cost of commencing a security freeze, temporary
suspension, or removal of a security freeze per credit file pursuant to Iowa
Code Section 714G.5 and shall cover a length of time commensurate with the
circumstances of the Confidential Information Breach. The foregoing
obligations may be delayed or waived if a law enforcement agency determines
that the performance of the obligations would impede a criminal investigation.
Section 9

Effective Date
This Agreement shall be effective on the date the last party signs this
Agreement.

Section 10

Duration of Agreement
The term of this Agreement shall be one (1) year from the Effective Date
established in Section 9.
Optional Extension. Both parties may agree to yearly renewal extensions of this
Agreement in writing signed by authorized representatives for both parties.
The extension shall be effective for one (1) year from the date upon which
both parties have signed the extension.

Section 11

Termination
Termination Due to Lack of Funds or Material Alteration of any pertinent
statute or the Enabling Statute. Notwithstanding any other provision of this
Agreement, if funds anticipated for the fulfillment of this Agreement are at any
time not forthcoming or are insufficient, through any budget reductions, failure
of the state or federal legislator to appropriate funds, or the discontinuance or
material alteration of the program under which funds were provided, then the
participating organizations shall have the right to modify, by mutual agreement
in writing, the terms set forth herein, or to terminate this Agreement without
penalty by giving not less than thirty days (30) written notice.
Termination for Default. A party shall be in default if the party materially
breaches a term of this Agreement and fails to cure such breach within ten (10)
days following the receipt of written notice from the non-defaulting party
specifying such breach; provided that if the defaulting party has commenced
actions to reasonably cure such breach within the ten (10) day period, the
defaulting party shall have all reasonable and necessary time to complete such
cure if done so in a diligent manner. If the defaulting party fails to cure the
breach, the non-defaulting party shall be entitled to terminate this Agreement
by issuing written notice to the other party, which notice shall specify a date,
not less than thirty (30) days after the date of the notice, upon which
termination shall be effective.

Termination for Breach in Confidentiality. Whenever School District, in its
reasonable judgment, concludes a breach of confidentiality of PII provided
under this Agreement has occurred, or may occur in the future, School District
may suspend providing data to Iowa College Aid. School District shall notify
Iowa College Aid prior to suspending the provision of data of the circumstances
surrounding School District's decision to suspend unless the circumstances (as
determined in School District's reasonable discretion) warrant immediate
suspension, in which case School District shall provide the notification to Iowa
College Aid within two business days of the commencement of the suspension.
School District shall resume providing data if Iowa College Aid cures the breach
or potential breach of confidentiality to School District's satisfaction. In the
event the breach or potential breach of the confidentiality cannot be cured to
the satisfaction of School District, then School District may terminate the
Agreement by providing thirty (30) days written notice to Iowa College Aid.
Section 12

Contacts
Notices und er t his Ag reement s hall be d uly m ade w hen in w riting and w ill be
deemed given to the other party upon delivery to the address set forth below if
delivered personally (including by courier) or mailed by registered or certified
mail, postage prepaid, or upon confirmation if transmitted by telex, telecopy,
or other means of facsimile:
Iowa College Aid
Iowa College Student Aid Commission
475 SW Fifth Street, Suite D
Des Moines, IA 50309-4608
School District
______________________________
______________________________
______________________________
______________________________

Section 13

Indemnification
The State of Iowa shall be liable for the acts or omissions of an agency
employee, and shall indemnify such employee, only to the extent required by
Iowa law, including but not limited to Sections 669.5 and 669.21 of the Iowa
Code.

Section 14

Third Party Beneficiaries
There are no third party beneficiaries to this Agreement. This Agreement is
intended only to benefit School District and Iowa College Aid.

Section 15

Assignment and Delegation
This Agreement may not be assigned, transferred or conveyed in whole or in
part without the prior written consent of the other party.

Section 16

Choice of Law and Forum
The terms and provisions of this Agreement shall be construed in accordance
with the laws of the State of Iowa. Any and all litigation or actions commenced
in connection with this Agreement shall be brought in Des Moines, Iowa, in the
Iowa District Court of Polk County. This provision shall not be construed as
waiving any immunity to suit or liability, which may be available to the State.

Section 17

Entire Agreement
This Agreement represents the entire agreement between the parties and
neither party is relying on any representation, which may have been made
which is not included in this Agreement. This Agreement may be amended or
modified only in writing signed by all parties. The parties agree that if an
addendum, attachment, or exhibit is attached hereto by the parties, and
referred to herein, then the same shall be deemed incorporated herein by
reference

Section 18

Severability
If any provisions of this Agreement is determined by a court of competent
jurisdiction to be invalid or unenforceable, such determination shall not affect
the validity or enforceability of any other part of provision of this Agreement.

Section 19

Cumulative Rights
The various rights, powers, options, elections and remedies of either party
provided in this Agreement, shall be construed as cumulative and no one of
them is exclusive of the others or exclusive of any rights, remedies or priorities
allowed either party by law, or shall in any way affect or impair the right of
either party to pursue any other equitable or legal remedy to which either
party may be entitled as long as any default remains in any way remedied,
unsatisfied, or undischarged.

Section 20

Dispute Resolution
If during the terms of this agreement, the parties cannot informally agree to a
resolution to an issue arising out of the terms of this agreement the parties
hereby agree to participate in a dispute resolution process.

Section 21

Authorization
Each party to this Agreement represents and certifies to the other that:
a) It has the right, power and authority to enter into and perform its
obligations under this Agreement.
b) It has taken all requisite action (corporate, statutory, or otherwise) to
approve execution, delivery and performance of this Agreement, and
this Agreement constitutes a legal, valid and binding obligation upon
itself in accordance with its terms.
c) This agreement has been reviewed and approved on a departmental
level by the

Section 22

Execution
IN WITNESS WHEREOF, in consideration of the mutual covenants set forth above
and for other goods and valuable consideration, the receipt, adequacy and
legal sufficiency of which are hereby acknowledged, the parties have entered
into the above Agreement and have caused their duly authorized
representatives to execute this Agreement.

Iowa College Aid

School District

Signature: _________________________
Name: Karen Misjak
Title:
Executive Director
Date:
___________________________

Signature: _________________________
Name: ___________________________
Title: ___________________________
Date: ___________________________

Course to College AmeriCorps
HOST SITE AGREEMENT
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1. HOST SITE INFORMATION:
Main Contact Name
Email Address
Phone Number
Mailing Address
Worksite Address (if different from mailing address)
2. NON DISCRIMINATION & REASONABILE ACCOMODATION: Host Site is responsible for
assisting Program Director with ensuring compliance with AmeriCorps policies
pertaining to discrimination and reasonable accommodations for individuals with
disabilities. The discrimination and reasonable accommodation procedures are
located in Attachment “B” of this document.
3. IOWA COLLEGE AID ROLES AND RESPONSIBILITIES: In order to ensure a strong and
effective program, Iowa College Aid will provide organizational support to the
program overall and to the respective host sites. In this role, Iowa College Aid will:
Provide Fiscal and Administrative Oversight
a. Provide Living Allowance Stipend to members and handle all fiscal
responsibilities.
Coordinate Member Recruitment and Enrollment
a. Recruit, interview and place members in consultation with the host
sites. As grant administrator, Iowa College Aid reserves the right to have
final approval in refilling any positions.
b. Enroll members and conduct criminal history checks, to be initiated and
funded by the program.
Coordinate AmeriCorps related Member Training and Orientation
a. Instruct and train members in program procedures, disaster training,
conflict management, team building and proper use of program forms
and procedures.
b. Provide orientation to placement site.
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Monitor Host Site and Member Progress
a. Periodically monitor member activities at site to access and/or discuss
needs and development.
b. Conduct mid-term and end-of-term evaluations between members and
site supervisors in April 2020 and October 2020.
c. Conduct an exit interview of each member at completion of service.
Conduct Member Disciplinary Actions
a. Conduct member disciplinary action in consultation with the member’s
site supervisor.
Provide Branded Materials for Appropriate Program Identification
a. Provide digital copies of approved logos for use in host site
communications about the program.
b. Provide approved signage to identify your organization as a participating
host site.
Iowa College Aid Contact Information
Contact Name
Email Address
Phone Number
Mailing Address

Keyli Keifer
keyli.keifer@iowa.gov
515-725-3456
Iowa College Aid
475 SW 5th St., Suite D
Des Moines, IA 50309-4608

Contact Name
Email Address
Phone Number
Mailing Address

Rohey Sallah
rohey.sallah@iowa.gov
515-725-3466
Iowa College Aid
475 SW 5th St., Suite D
Des Moines, IA 50309-4608

Contact Name
Email Address
Phone Number
Mailing Address

Julie Spicer
julie.spicer@iowa.gov
515-725-3436
Iowa College Aid
475 SW 5th St., Suite D
Des Moines, IA 50309-4608
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4. HOST SITE ROLES AND RESPONSIBILITIES:
To comply with AmeriCorps guidelines and partnership goals, all host sites must
designate a host site supervisor for each building. Site supervisors should be
whomever coordinates Course to College programming at the high school. Site
supervisors will provide consistent supervision of the AmeriCorps member(s) and
oversee the following:
Provide Fiscal and Administrative Oversight
a. Monitor and approve AmeriCorps team members’ timesheets as required
by Volunteer Iowa;
b. Ensure member timesheets are reviewed and approved no later than 1
day after the timesheet is due;
c. Ensure members are on track to meet AmeriCorps service hour
requirements;
d. Participate in AmeriCorps site supervisor trainings, orientations, regular
supervisor check-ins and periodic in-depth site visits and/or conference
calls focusing on member activities, financial documentation and
member supervision as requested by the Program, Volunteer Iowa
and/or CNCS;
e. Participate in any program monitoring conducted by CNCS or Volunteer
Iowa, including Site Supervisor Focus Groups;
f. Ensure that member activities are in alignment with the program design
and as outlined in the Member Service Agreement;
g. Ensure that member activities do not include any prohibited activities or
non-duplication or displacement as defined in AmeriCorps Regulations
and listed in Attachment A;
h. Communicate with the Program Director on member and program
activities through the monthly host site check-ins, bi-monthly webinars
and as needed for member disciplinary reasons (within 24 hours of an
occurrence);
i. Participate and comply with all program evaluations, performance
measure tracking and data requests, as needed, and assist the
member(s) in these efforts in order for the program to meet all grant
requirements.
Coordinate Member Recruitment, Enrollment, Retention
a. Actively partner with Iowa College Aid in recruiting, screening and
selection of members, including refilling of any positions, as needed.
b. As grant administrator, Iowa College Aid reserves the right to have final
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approval in refilling any positions.
c. In the event of non-recruitment and/or non-retention, the host site
organization is not guaranteed placement of a member(s) for the
remainder of the grant year and potentially future service years;
d. Member retention is a factor in continued grant funding.
e. If the organization would like to hire the member for additional work,
they may do so, but only after the member’s service term has ended.
Support Member Training, Discipline, Professional Development, and Data
Collection
a. Provide adequate training, space, equipment and supervision to ensure
safe and effective service. This includes an organizational e-mail address
and computer access;
b. Work with the member and program to assist in meeting reasonable
accommodation requests for member(s);
c. Serve as a mentor;
d. Actively advance your AmeriCorps Member’s professional development;
e. Be present and available to support the member’s service to ensure
member retention;
f. Regularly review the AmeriCorps member’s work, provide feedback and
direction at scheduled check-ins with the member;
g. Release members as needed for mandatory AmeriCorps activities, such
as required Days of Service;
h. Conduct mid-term and end-of-term professional performance reviews
with AmeriCorps member(s);
i. Contact and inform Program Director of any problems involving the
member(s) within one (1) business day after an occurrence so that all
occurrences can be documented in the member’s file; and
j. Consult with the Program Director regarding any disciplinary action that
may be required so that the Program Director may take the appropriate
disciplinary action.
k. Comply with all program performance measure tracking and data
requests as needed and assist member(s) in these efforts in order for the
program to meet all grant requirements.
l. Work with the member to provide program with volunteer logs on a
monthly basis.
Agreement
∇ Our organization agrees that the designated supervisor will meet these
supervisory responsibilities.
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Site supervisor information
(Site supervisors should be whomever coordinates Course to College programming.)
Site Supervisor Name and Title:
E-Mail Address:
Phone Number:
Mailing Address:
(Optional) Cell Phone:
5. SERVICE TERM: The AmeriCorps Member position options include:
Reduced Full Time (1200 hours)
•

Reduced Full Time Members are required to complete a minimum of 1200
service hours and must remain in service for the full service term as
outlined in the Member Service Agreement in order to successfully fulfill
part of the AmeriCorps program requirements.

Half Time (900 hours)
•

Half-Time Members are required to complete a minimum of 900 service
hours and must remain in service for the full service term as outlined in the
Member Service Agreement in order to successfully fulfill part of the
AmeriCorps program requirements.

Quarter Time (450 hours)
•

Quarter-Time Members are required to complete a minimum of 450 service
hours and must remain in service for the full service term as outlined in the
Member Service Agreement in order to successfully fulfill part of the
AmeriCorps program requirements

Minimum Time (300 hours)
•

Reduced Full-Time Members are required to complete a minimum of 300
service hours and must remain in service for the full service term as
outlined in the Member Service Agreement in order to successfully fulfill
part of the AmeriCorps program requirements.

Members must complete the required service hours and remain in service for the full
service term to successfully complete their term of service. Members are only
entitled to full member benefits when they have successfully completed their full
term of service. With this in mind, it is critical that host sites provide appropriate
opportunities for members to meet their contractual service hours.
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Agreement
∇ Our organization agrees that we will accommodate these minimum service
term responsibilities.

Agreement
∇ Our organization agrees to host the following Member position(s):
Reduced Full Time (1200 Hours): NUMBER
Half-Time (900 Hours): NUMBER
Quarter-Time (450 Hours): NUMBER
Minimum-Time (300 Hours): NUMBER
6. BRANDING: The Corporation for National and Community Service (CNCS) provides
funding for AmeriCorps programs and should be credited accordingly. Requirements
include:
a. Logo. Use the designated AmeriCorps program logo (to be provided), on any
relevant public communications pertaining to this project.
b. Signage. Host sites will be provided with appropriate signage to publicly
promote the site’s involvement with Course to College AmeriCorps and are
required to have this displayed.
c. Training. Host sites will be provided with additional guidelines on
AmeriCorps program branding, web presence and communications as part of
the host site training.
Agreement
∇ Our organization agrees to meet these branding responsibilities.
7. EXCLUSIONS: Listed below are those areas that are not required as part of the Host
Site Agreement:
Fees. Host sites are not required to pay a fee or other charges for this service
year.
Match. Host sites are not required to provide a match for this service year.
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Other in-kind expectations. Beyond the requirements as outlined in “a” of
section 4 under the heading Support Member Training, there are no additional
in-kind contributions expected for this service year.
Background Check. The AmeriCorps program does not require host site
supervisors to undergo additional background checks procedures other than
what is required by their own organizations.

8. DURATION OF THE AGREEMENT: The term of this Agreement shall be one (1) year
from the Effective Date established in Section 10.
9. TERMINATION OF THE AGREEMENT: This agreement may be terminated by mutual
agreement between the host site organization and Iowa College Aid if either party is
in default or fails to comply with the terms and conditions as set forth in this
agreement.
10. SIGNATURES: Iowa College Aid and the Host Site acknowledge by their signatures
that they have read, understood, and agreed to all terms and conditions of this
agreement. The Host Site understands that adherence to this agreement will be used
as one of the factors when considering site selection for the following year.

Iowa College Aid

Host Site

____________________________________
Signature of Authorized Representative

____________________________________
Signature of Authorized Representative

____________________________________
Title

____________________________________
Title

____________________________________
Date

____________________________________
Date
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Attachment A:
Prohibited Activities, Non-Duplication and Non-Displacement
A. PROHIBITED ACTIVITIES. While charging time to the AmeriCorps program, accumulating service
or training hours, or otherwise performing activities supported by the AmeriCorps program or
CNCS, staff and members may not engage in the following activities (see 45 CFR§§ 2520.65,
§ 2520.40, § 2520.45).
1) Attempting to influence legislation;
2) Organizing or engaging in protests, petitions, boycotts, or strikes;
3) Assisting, promoting, or deterring union organizing;
4) Impairing existing contracts for services or collective bargaining agreements;
5) Engaging in partisan political activities, or other activities designed to influence the outcome
of an election to any public office;
6) Participating in, or endorsing, events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;
7) Engaging in religious instruction, conducting worship services, providing instruction as part of a
program that includes mandatory religious instruction or worship, constructing or operating
facilities devoted to religious instruction or worship, maintaining facilities primarily or
inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytization;
8) Providing a direct benefit toi.

A business organized for profit;

ii.

A labor union;

iii.

A partisan political organization;

iv.

A nonprofit organization that fails to comply with the restrictions contained in section
501(c)(3) of the Internal Revenue Code of 1986 related to engaging in political
activities or substantial amount of lobbying except that nothing in these provisions
shall be construed to prevent participants from engaging in advocacy activities
undertaken at their own initiative; and

v.

An organization engaged in the religious activities described in paragraph (7) of this
section, unless Corporation assistance is not used to support those religious activities;

9) Conducting a voter registration drive or using Corporation funds to conduct a voter registration
drive;
10) Providing abortion services or referrals for receipt of such services; and
11) Recruiting volunteers for prohibited or unallowable activities.
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12) Such other activities as the Corporation may prohibit.
i.

Raising funds for his/her living allowances or for an organization’s general (as opposed
to project) operating expenses or endowment;

ii.

Writing grant applications to the Corporation or to any other Federal Agency.

iii.

An AmeriCorps member may spend no more than ten percent of his or her originally
agreed upon term of service, as reflected in the member enrollment in the National
Service Trust, performing fundraising activities;

AmeriCorps members may not engage in the above activities directly or indirectly by recruiting,
training, or managing others for the primary purpose of engaging in one of the activities listed above.
Individuals may exercise their rights as private citizens and may participate in the activities listed
above on their initiative, on non-AmeriCorps time, and using non-Corporation funds. Individuals should
not wear the AmeriCorps logo while doing so.
Fundraising. AmeriCorps members may raise resources directly in support of your program's service
activities. Examples of fundraising activities AmeriCorps members may perform include, but are not
limited to, the following:
1) Seeking donations of books from companies and individuals for a program in which volunteers
teach children to read;
2) Writing a grant proposal to a foundation to secure resources to support the training of
volunteers;
3) Securing supplies and equipment from the community to enable volunteers to help build houses
for low-income individuals;
4) Securing financial resources from the community to assist in launching or expanding a program
that provides social services to the members of the community and is delivered, in whole or in
part, through the members of a community-based organization;
5) Seeking donations from alumni of the program for specific service projects being performed by
current members.
B. NONDUPLICATION AND NONDISPLACEMENT. In addition, programs should be mindful of the
nondisplacement and nonduplication requirements:
1. Nonduplication: Corporation assistance may not be used to duplicate an activity that is already
available in the locality of a program. And, unless the requirements of paragraph (f) of this
section are met, Corporation assistance will not be provided to a private nonprofit entity to
conduct activities that are the same or substantially equivalent to activities provided by a
State or local government agency in which such entity resides
2. Nondisplacement:
a. An employer may not displace an employee or position, including partial displacement such
as reduction in hours, wages, or employment benefits, as a result of the use by such
employer of a participant in a program receiving Corporation assistance.
b. An organization may not displace a volunteer by using a participant in a program receiving
Corporation assistance.
c. A service opportunity will not be created under this chapter that will infringe in any
manner on the promotional opportunity of an employed individual.
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d. A participant in a program receiving Corporation assistance may not perform any services
or duties or engage in activities that would otherwise be performed by an employee as part
of the assigned duties of such employee.
e. A participant in any program receiving assistance under this chapter may not perform any
services or duties, or engage in activities, that:

f.

i.

Will supplant the hiring of employed worked

ii.

Are services, duties, or activities with respect to which an individual has recall
rights pursuant to a collective bargaining agreement or applicable personnel
procedures.

A participant in any program receiving assistance under this chapter may not perform
services or duties that have been performed by or were assigned to any—
i.

Presently employed worker;

ii.

Employee who recently resigned or was discharged;

iii.

Employee who is subject to a reduction in force or who has recall rights pursuant to
a collective bargaining agreement or applicable personnel procedures;

iv.

Employee who is on leave (terminal, temporary, vacation, emergency, or sick); or

v.

Employee who is on strike or who is being locked out
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Attachment B: Non-Discrimination Policy
This program is available to all, without regard to race, color, national origin, disability, age, sex, political
affiliation, or, in most instances, religion. It is also unlawful to retaliate against any person who, or
organization that, files a complaint about such discrimination. In addition to filing a complaint with local and
state agencies that are responsible for resolving discrimination complaints, you may bring a complaint to the
attention of the Corporation for National and Community Service. If you believe that you or others have been
discriminated against, or if you want more information, contact:

Volunteer Iowa
200 East Grand Avenue
Des Moines, IA 50309
Phone: 1-800-308-5987 or
515-725-3095
americorps@iowaeda.com

or

CNCS
Office of Civil Rights & Inclusiveness
250 E Street, SW
Washington, D.C. 20525
(202) 606-7503 (voice)
(202) 606-3472 (TTY)
eo@cns.gov
http://www.nationalservice.gov/

Public Notice of Non-discrimination. The grantee must notify members, community beneficiaries, applicants,
program staff, and the public, including those with impaired vision or hearing, that it operates its program or
activity subject to the non-discrimination requirements of the applicable statutes. The notice must summarize
the requirements, note the availability of compliance information from the grantee and CNCS, and briefly
explain procedures for filing discrimination complaints with CNCS.
Reasonable Accommodation for Members with Disabilities
AmeriCorps encourages individuals with disabilities to participate as national service providers through the
AmeriCorps programs. AmeriCorps prohibits any form of discrimination against persons with disabilities in
recruitment, as well as in service. As a program that receives federal funds, the Program complies with the
requirements of the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act.
No qualified individual with a disability shall, by reason of disability, be excluded from participation in or be denied
the benefits of the program, services, or activities of the program, or be subjected to discrimination by the
program. Nor shall the program exclude or otherwise deny equal services, programs or activities to an individual
because of the known disability of an individual with whom the individual is known to have a relationship or
association. According to the ADA, the term “disability” means, with respect to an individual, a physical or mental
impairment that substantially limits one or more of the individuals major life activities, a record of having such an
impairment, or being regarded as having such an impairment. “Major life activities” means functions such as
caring for oneself, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working.
A “qualified individual with a disability” is an individual with a disability who with or without reasonable
accommodations meets the essential eligibility requirements for the receipt of services or the participation in
programs or activities provided by the program. Reasonable accommodations may include modifying rules,
policies, or practices; the removal of architectural, communication, or transportation barriers, or the provision of
auxiliary aids and services.
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The program shall make reasonable accommodations in policies, practices, or procedures when the
accommodations are necessary to avoid discrimination on the basis of disability, unless the program can
demonstrate that making the modifications would fundamentally alter the nature of the service, program, or
activity, and/or impose an “undue hardship”. A reasonable accommodation may include: making facilities readily
accessible to and usable by individuals with disabilities; job restructuring; part-time or modified schedules;
acquisition or modification of equipment or devices, training materials, or policies; etc.
Members may request reasonable accommodations by completing the Reasonable Accommodation Request form
and submitting it to the program director.
Confidentiality: Information provided regarding her/his disability, by a potential Member or a Member shall be
kept confidential, except that appropriate supervisors, managers, and safety and health personnel may be
informed regarding any restrictions in service duties or necessary accommodations. Government personnel may
be provided information in compliance with various laws and regulations.
Self-Identification: A potential Member or a Member with a disability is not required to disclose information about
any physical or mental limitations, whether or not you believe it will interfere with your capability to perform the
essential functions of the position sought or held. If you would like, however, for the program, to consider any
special arrangements to accommodate a physical or mental impairment, you may identify that impairment,
describe the functional limitations that result from that impairment, and suggest the type of accommodation that
you believe would be appropriate. Medical verification of the condition may be requested for the member to be
protected under Section 504 of the Rehabilitation Act.
Grievances: An individual whose request for an accommodation was denied may use the grievance procedure
outlined in the Member Service Agreement to appeal the decision and/or file a complaint with the Corporation for
National and Community Service Equal Opportunity Office within forty-five days of the decision or forty-five days
from when the member becomes aware of the decision.

