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GRANT WOOD
AREA EDUCATION AGENCY

AGREEMENT TO PARTICIPATE IN SUBCENTRAL PROGRAM
BETWEEN
GRANT WOOD AREA EDUCATION AGENCY
AND
LINN MAR COMMUNITY SCHOOL DISTRICT
(July 1, 2021 through June 30, 2022)

This Agreement is between the District and Grant Wood Area Education
Agency ("GWAEA").

The purpose of this Agreement is for District to participate in GWAEA's
SubCentral system by which GWAEA assists school districts in obtaining
substitutes for the District to hire. Services under this Agreement shall begin on
July 1, 2021 and end on June 30, 2022.

GWAEA agrees to provide the following services:

1. Select, hire, train and supervise GWAEA employee(s) to provide SubCentral
services to the District under this Agreement.

2. Assume all employment obligations pursuant to administering and
supervising the GWAEA employee(s) who performs the SubCentral services
called for under this Agreement.

3. DProvide office space, email, voicemail, internet access and other necessary
support services for GWAEA employee(s) responsible for the SubCentral
program during the term of this Agreement.

STATUS OF GWAEA EMPLOYEES
The parties further agree:

1. The GWAEA employee(s) administering the SubCentral program at all times
are subject to GWAEA’s collective bargaining agreements, if applicable,
operating procedures and policies. The parties agree that District is not an
employer of the GWAEA employee(s) who administers the SubCentral
system.

2. The GWAEA employee(s) will report to the designated GWAEA
management staff member. The District may provide input to GWAEA’s
management staff member regarding the performance of the GWAEA
employee(s) providing SubCentral services. All discipline and/or
termination of employment decisions shall be made exclusively by GWAEA.

3. District agrees that any substitutes hired by the District with the help of the
SubCentral program are strictly and only employees of the District and have
absolutely no employer/employee relationship with GWAEA. GWAEA
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makes no representation that any particular substitute is competent or
provides any recommendation for District’s hiring decisions.

TERMS
I. Iowa Code § 279.69 Obligations
1. JTowa Code § 279.69 provides that prior to hiring a school employee, the

District “shall have access to and shall review the information in the

Iowa court information system available to the general public, the sex

offender registry information under § 692A.121 available to the general

public, the central registry for child abuse information established
under § 235A.14, and the central registry for dependent adult abuse
information established under § 235B.5 for information regarding the
applicant.”

2. Inorder to assist District in meeting this statutory obligation, GWAEA
agrees to do the following:

(a) Provide District electronic access to: (1) criminal history
information, sex offender registry information and child and
dependent adult abuse registry information through its account
under lowa Code § 692.2 with Towa’s “single contract repository”
(“SING”); and (2) professional licensure information available to
the general public.

(b) GWAEA will provide an applicant with the waiver required by
SING under by Iowa Code § 692.2(1)(b)(3) for the criminal history
data that does not contain any disposition dates after eighteen
months after arrest.

(c) GWAEA will provide the District information from lowa Courts
Online related to the applicant.

(d) GWAEA will obtain such information once during July or August
of each year prior to the start of the regular school year (or any
other month when the applicant first applies to participate in
SubCentral). Each District will decide whether it is obligated to or
wishes to update the information prior to the District making its
hiring decision.

3. The ultimate responsibility under Iowa Code § 279.69 for the District to

“have access to” and “review” the information provided by GWAEA is

solely on the District.

II. Compliance with SING
1.  As set forth above, GWAEA will obtain information from SING. As part
of the SING criminal history check, GWAEA will obtain a waiver from

the subject of the check.
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2. The District agrees that any access to the information obtained from
SING is only for official purposes. District delegates to GWAEA its
right to obtain such information on behalf of the District or its
superintendent as allowed by lowa Code § 235A.15(2)(e)(16) and lowa
Code § 235B.6(2)(e)(8).

3. When a District accesses such information, it will alert GWAEA that it
has received the information, the date it received it, the purpose for
receiving it and GWAEA will forward a written record to the Central
Abuse Registry within thirty (30) days of such re-dissemination. lowa
Code § 235A.17 and 235B.8.

II1. Use of Criminal History Background Checks
1.  To the extent District uses any criminal arrest or conviction information
provided by GWAEA, District acknowledges that it has reviewed
EEOC Enforcement Guidance No. 915-002 (4/25/12) regarding the
appropriate use of such information in District’s hiring decisions.

IV. Fair Credit Reporting Act Obligations

1.  Information obtained by GWAEA may constitute a consumer report as
defined by 15 US.C. § 1681a(d)(1)(B). The parties agree that GWAEA 1is
not obtaining investigative consumer reports. 15 U.S.C. § 1691a(e).

2. District certifies it is receiving information to be used only for
employment purposes. District has reviewed and agrees to comply with
its obligations under the Fair Credit Reporting Act to provide all
required notices and will comply with its terms. Any information
District obtains will not be used in violation of any federal or state
equal opportunity law or regulation. District certifies that it will
provide notice required by Fair Credit Reporting Act including, but not
limited to, the following;:

(a) If District uses a consumer report for employment purposes,
before taking any adverse action against the applicant, it will
provide the pre-adverse action notification required by federal law
(including a copy of the report and a summary of the applicant’s
rights). 15 U.S.C. § 1681b(b)(3)(A).

(b) If District actually takes adverse action, including failure to hire
the applicant, District will provide the post-adverse action
notification (including a copy of the report and a summary of the
applicant’s rights). 15 U.S.C. § 1681m(a).

3. As part of the online application process, GWAEA will provide the
applicant, solely in a single form, the disclosure that school districts
participating in SubCentral may obtain a consumer report for
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employment purposes and authorization from the applicant to obtain
such a report (Attachment A).

4. GWAEA provides the District the attached “Summary of Your Rights
Under the Fair Credit Reporting Act” (Attachment B) and the “Notice
to Users of Consumer Reports: Obligations of Users Under FCRA”
(Attachment C).

V. Indemnification
1.  District agrees to defend, indemnify and hold GWAEA harmless from
any claims, administrative claims, lawsuits or other actions taken
against GWAEA by any applicant hired by District.
VI. Compensation
1.  The District agrees to pay GWAEA an annual fee of $ 24,464.00. This
amount is determined by prorating the cost of SubCentral among each
participating school district (based on the number of regular District
employees enrolled in the system whose absences are covered by
SubCentral).
2.  GWAEA will bill this fee in December 2021.
3. Reimburse GWAEA for the billed services within thirty (30) days of
receipt of the invoice.

GRANTW AREA EDWCATION LINN MAR COMMUNITY SCHOOL
AGEN DISTRICT
By: | By:
Randy Bauer
Title: Board President Title: :
Date: (95 hl‘} '2.02/] Date:
SIXTH STREET FACILITY 33RD AVENUE FACILITY CORALVILLE FACILITY
4401 Sixth Street SW 1120 33rd Avenue SW 2301 Oakdale Boulevard
Cedar Rapids, IA 52404 Cedar Rapids, 1A 52404 Coralville, IA 52241 To ensure success for all learners.

800-332-8488 » Fax: 319-399-6457 | 800-332-8488 * Fax: 319-399-6474 | 800-854-0446 * Fax: 319-626-1101 www.gwaea.org




GRANT WOOD
AREA EDUCATION AGENCY

FY22 SubCentral Budget

[ wm [ e [ rvm | SubCentral Billing
District Profiles | Percent| Amount
Software Licenses $68,152 $48,801|| Cedar Rapids 1,779 41.019%| $49,344.00
Salary/Benefits $62,442 $53,320|| Linn Mar 882 20.337%| $24,464.00
Background Checks $8,500 $8,500| College 638 14.711%| $17,696.00
Internet/Phone/Admin $2,500 $2,500|| Marion 274 6.318% $7,600.00
Travel $2,500 $2,500|| Xavier Catholic 174 4.012% $4,826.00
Equipment $2,000 $2,000/| Center Point-Urbana 117 2.698% $3,245.00
Office Supplies $1,425 $1,425| Mount Vernon 108 2.490% $2,996.00
Print Shop $250 $250|| Anamosa 103 2.375% $2,857.00
Postage $1,000 $1,000|| Monticello 81 1.868% $2,247.00
Prior Year Shortfall $7,079 $0|| Alburnett 60 1.383% $1,664.00
Springville 47 1.084%|  $1,304.00
Central City 43 0.991% $1,193.00
GWAEA 23 0.530% $638.00
Summit 8 0.184% $222.00
Totals| 4,337 100%| $120,296.00

Hourly rate for teacher substitutes for 2021 - 2022 school year: $ 15.75 per hour
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DISCLOSURE UNDER FAIR CREDIT REPORTING ACT
Consumer Report

School districts participating in SubCentral wish to obtain a Consumer Report
concerning you from Grant Woed AEA, or any other consumer reporting agency.
The Consumer Report may include information about you from any or all of the
following: criminal records, records of civil lawsuits, sex offender registry, child and
dependent adult abuse registry, and other public records. The Consumer Report,
which may be obtained now and in the future in the event you become an employee
of a school district, will be used for employment purposes only.

Please sign below, indicating your authorization for any of the school districts
participating in SubCentral to obtain a Consumer Report concerning you.

AUTHORIZATION

I, [your name here] , hereby authorize the
districts participating in SubCentral to obtain a Consumer Report concerning me,
now and throughout the term of my employment if | become an employee, from a
consumer reporting agency for employment purposes.

Electronic Signature:

Date:
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Para informacion en espaiol, visite www. consumerfinance. govllearnmore o eseribe ala
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The fedceral Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and
privacy of information in the tiles of consumer reporting agencies. There are many types of
consumer reporting egencies, including credit burcaus and specialty sgencies (such as agencies
that sell information about check writing historics, medical records, and rental history rccords).
Here is a summary of your major rights under the FCRA. For more information, including

information about additional rights, go to www.consumerfinance.gov/learnmore or write

to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

*  You must be told if information in your file has been used against you. Anyone who uses
a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or to take another adverse action against you - must tell you, and
must give you the name, address, and phonc number of the agency that provided the
information.

*  You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure™).
You will be required to provide proper identification, which may include your Social
Security number. In many cases, the disclosure will be free. You are entitled to a free file
disclosure if:

* aperson has taken adverse action against you because of information in your credit
report;

* you arc the victim of identity theft and place a fraud alert in your file;

+ your filc contains inaccurate information as a result of fraud,;

¢ you arc on public assistancc:

+ you arc uncmployed but cxpect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request
from each nationwide credit burcau and from nationwide specialty consumer reporting

agencies. Sce www.consumerfinance gov/Icarnmore for additional information.

*  You have the right to ask for a credit score. Credit scores arc numerical summarics of
your credit-worthiness based on information from credit bureaus. You may request a crecit
score from consumer reporting agencies that create scores or distribute scores used in
residential real property loans, but you will have o pay for it. In some mortgage transactions,
you will receive credit score information for frec from the mortgage lender.

*  You have the right to dispute incomplete or inaccurate information, If you identity
information in your file that is incomplete or inaccurate, and report it to the consumer
rcporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures
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e Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incomplete, or unverifiable information must be
removed or corrected, usually within 30 days. However, a consumer reporting agency may
continue 1o report information it has verificd as accurate.

e Consumer reporting agencies may not report outdated negative information. In most
cases, ¢ consumer reporting agency may not report negative information that is more than
seven years old, or bankruptcies that are more than 10 years old.

e Access to your file is limited. A consumer reporting agency may provide information about
you only to people with a valid need -- usually to consider an application with a creditor,
insurer, employer, landlord, or other business. The FCRA specifies those with a valid need
for access.

s You must give your consent for reports to be provided to employers. A consumer
reporling agency may not give out information about you to your employer, or a potential
employer, without your written consent given to the employer. Written consent generally is
not required in the trucking industry. For more information, go to
www.consumerfinance.gov/learnmore.

*  You many limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescrecned™ offers for credit and
insurance must include a toll-free phone number you can call if you cheose to remove your
name and address from the lists these offers arc based on, You may opt out with the
nationwide credit burcaus at 1-888-5-OPTOUT (1 -888-567-8688).

¢ You may seck damages from violators, Ifa consumer reporting agency, or, in some cascs,
a user of consumer reports or a furnisher of information to a consumer reporting agency
violates the FCRA, you may be able to suc in state or federal court.

= Identity theft victims and active duty military personnel have additional rights. For
more information, visit www.consumerfinance.gov/lcammore.

States may enforce the FCRA, and many states have their own consumer reporting laws. In
some cases, you may have more rights under state law. For more information, contact your
state or local consumer protection agency or your state Attorney General. For information

about your federal rights, contact:

1 TYPE OF BUSINESS: CONTACT:

} | .a. Banks, savings associations, and credit a. Consumer Financial Protection Bureau
| unions with total assets of over $10 billion and | 1700 G Street, N.W.

| their affiliates Washington, DC 20552

‘ b. Such affiliates that are not banks, savings b. Federal Trade Commission: Consumer
| associations, or credit unions also should list, | Responsc Center - FCRA
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in addition to the CFPB:

i Washington, DC 20580
| (877) 382-4357

2. To the extent not included in item | above:

a. National banks, lederal savings associations,
and federal hranches and federal agencies of
foreign banks

b. State member banks, branches and agencics
of foreign banks (other than federal branches,
federal agencies, and Insured State Branches of
Forcign Banks), commercial lending
companies owned or controlled by foreign
banks, and organizations operating under

section 25 or 25A of the Federal Reserve Act

i ¢. Nonmember Insured Banks, Insured State
| Branches of Foreign Banks, and insured state

savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group

1301 McKinney Strect, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box. 1200 |
Minneapolis, MN 55480

¢. FDIC Consumer Response Center
1100 Walnut Street, Box #11 |
Kansas City, MO 64106 |

d. National Credit Union Administration 1
QOffice of Consumer Protectien (OCP) f
Division of Consumer Compliance and |
QOutreach (DCCO) |
1775 Duke Street

Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation
Enforcement & Proceedings

Aviation Consumer Protection Division
Department of Transportation

1200 New Jersey Avenue, S.E.
Washington, DC 20590

4. Creditors Subject to the Surface
Transportation Board

Office of Proceedings, Surface Transportation
Board

Department of Transponation

395 E Street, S.W.

Washington, DC 20423

5. Creditors Subject to the Packers and
Stockyards Act, 1921

Nearest Packers and Stockyards
Administration arca superviser

6. Small Business Investment Companics

Associate Deputy Administrator for Capital
Access

United States Small Business Administration
409 Third Street, S.W., 8" Floor
Washington, DC 20416

7. Brokers and Dealers

Securitics and Exchange Commission
100 F Street, N.E, J

33RD AVENUE FACILITY
1120 33rd Avenue SW
Cedar Rapids, IA 52404

800-332-8488 « Fax: 319-399-6474

CORALVILLE FACILITY

2301 Oakdale Boulevard
Coralville, IA 52241
800-854-0446 « Fax: 319-626-1101

To ensure success for all learners.

www.gwaea.org



GRANT WOOD
AREA EDUCATION AGENCY

Washington, DC 20549

8 Federal Land Banks, Federal Land Bank
Associations, Federal Intermediate Credit
Banks, and Production Credit Associations

Farm Credit Administration
1501 Farm Credit Drive
McLean, VA 22102.5090

9. Retailers, Finance Companies, and All Other
Creditors Not Listed Above

| FTC Regional Otfice for region in which the

crediter operates or Federal Trade
Commission: Consumer Response Center —
FCRA

Washington, DC 20580

(877) 382-4357
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Pt 1022, App. N 12 CFR Ch. X (1-1-16 Edition)

The CFPB's website, www.consumerfinance,gov/leapumors, has more information about

the FCRA, including publications for businesses and the full text of the FCRA.

Ciwtions for FCRA sections In the U.S. Code, 15 U.S.C. § 1681 et seq.:

Section 602 15 U.S.C 1681 Section 615 |5 US.C. 1681m
Section 603 15U8.C. 1681a Section 616 15U S.C, 1681n
Section 604 15 U.S.C. 1681b Section 617 15 U.S.C. 16810
Section 605 15 U.S.C. 1681¢ Secion 618 15 US.C. 168lp

Section 60SA 15 10.5.C. 1681cA Section 619 151/ 5.C 1681q
Secuon 605B 15 US.C. 1681¢B Seccuon 620 15 US.C. 16BIr

Section 606 15 1/.8.C. 1681d Section 621 15 U.8.C 1681s

Section 607  ISU.S.C. 1681e Section 622 15 U.S.C. 1681s-1
Section 608 15US.C. 16811 Section 623 15 L.S.C 168Is 2
Section 609 15 U.S.C. 168lg Section 624 15 US.C. 16811

Section €10 15 U.S.C. 168lh Section 625 15 U.8.C. 1581u

Section 611 15 U.8.C. 16811 Section 626 15 U.S.C. 168]v

Scction 612 15 U.8.C. 1681 Scction 627 15 US.C. 1681w

Section 613 15 U.S.C. 1681k Section 628 153 US.C 168Ix

Section 614 15 U.S.C. 16811 Section 629 15 U.S.C. 1681y

(7T R 67750, Nov. 14, 2012) similar to the Bureaw's notice with all infor-

early and prominently dieplayed

APPENDIX N TO PART 1022 NOTICE OF repuriig agencles may Itmil the

USER RESPONSIBILITIES disciosure to only those items that Lhey

Hnow are relevant to Lhe vser that will re-

The prescribed form for Lhis disclosure 18 2 m‘:lu': Lh:n;tlcc 2 *
separate dovument that (s substanticlly
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Bur. of Consumer Financial Protection P1. 1022, App. N

All users of consumer reports must comply with ail applicable regulations. Information uboul wpplicable
regulntions currently in effect can he found at the Consumer Financial Protection Bureau's website,
vi )

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reponing Act (FCRA), 1517 8 C. 1681-16R 1y, requires that this natics
be provided to inform users of consumer reports of their legal obligations, Siale law niay
impose additional requirements. The text of the FCRA is set forth in full at the Consumer
Financial Protection Dureau’s (CFPD) waebsite ot www consunedinance gov leammors. At
the end ol this document 1s o hst of Umited States Code citations for the FCRA. Other
information about user duties 15 also available at the CFPB's website. Users must consult the
relevant provisions of the FCRA for dctails ahout their obligations under the FCRA.

The tirst section of this summary sets forth the responsibilities imposed by the FCRA
on nll users of consumer repons. The subsequent sections discuss the duties ol users of reports
thiat contain spevific types of infonnation, or that are used lor certain purposes, and the lepal
cunseguences of violatiuns. Il you are n fumixher of information to a consumer reporting
agency (CRA), you have additional obligations and will receive a separale notice from the
CRA desenbing your duties as a fumisher.

1. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS
A. Users Must lave s Permissible Purpose
Congress has limited the use of consumer repors 10 protect consumers’ privacy. All

users must lave n perissible purpose under the FCHA o obtain & consumcr report. Section
604 contams a list of the permissible purposes under the law. These are

] As ordered by s cour! or a federal grand jury subpoena. Sgction 604(a¥ 1)
. As instructed by the consumer in writing. Segtion 604 )(2}

. For the extension of credit as a result of an application from a consumer, or the

review or collection of a consumer’s account, Seztion 604(a)(I¥A)Y

. For employment purposes, including hiring and pe ion deci where the

consumer has given written permtission.  Sections 604(s)(INB) and 604(b)

529
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SIXTH STREET FACILITY

4401 Sixth Street SW

Cedar Rapids, A 52404
800-332-8488 « Fax: 319-399-6457

P1. 1022, App. N 12 CFR Ch. X (1=1~16 Edition)

. For the underwriting of insurance as a result of an application from s consumer

. When there is a legiti iress need, in ion with a
ransaction that is jnitisied ") the consumer. Section 604(a)}IFI)

. To review a consuncr’s account to determine whcdu! the consumer continuzs 1o
meet the terms of the account. i

To &n:rmms s cnn!umq"n cil;ibnlny for & license or other benefit gmnled bya
quired by law o ider an applicant’s financis!

mlponsfbal:ty or status,

For use by a polential iovesior or servicer, or cwment insurer, in a valuation or
assessment of the aredit or prepayment risks assoc¢iated with an existing credit
Section S04(AHINE)

obligation.
. For use by state and local officials n ion with the d ination of child
support pay , or modifi and enf thereof. Sections 604{aX4)

In addition, creditors and insurers may obtain cerain consumer report information for the
purpose of making “prescreened” unsolicised offers of credit or insurance. Section 604(¢). The
particular obligations of users of *p ed” information are described in Section VI below,

B. Lscrs Must Provide Certifications

Section 604(f) prohibits any person from oblaining & consumer repont from a consumer
reporting ageacy (CRA) unless the person has certified to the CRA the permissible puspose(s) for
which the report is being obtained and certifies that the report will not be used for any other

purpose.

C. Usern Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Section 603. “Advene sctions”
include 8l business, credit, and employment actions affecting consumers that can be considered
o inve a negative impact as ﬁel‘med by Secnon anm of the FCRA - such as denying or

g creditor i ord ion. No adverse action pccurs in
& credit transaction where the creditor makes & o ﬂ‘er that is accepted by the
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1. Adverse Actions Based on Information Obtained Prom a CRA

1 s user takes any type of adverse action as defined by the FCRA that is based at least in
part on infe i ined in a report, Section 615(a) requires the user to notify the
consumer. The notification may be done in writing, orslly, or by electrenic means. 1t must
include the following:

. The name, address, and telephone number of the CRA (ircluding a toll-free
telephone number, if it is a nationwide CRA) that provided the report.

. A statement that the CRA did not make the adverse decision and is 0ot able 1o
explain why the decision was made.

. A sticment sctting forth the consumer's right 1o obtain a free disclosure of the
consumer's file from the CRA if the consumer makes a request within 60 days,

. A stalement setting forth the consumer’s right to dispute directly with the CRA the
securacy or completevess of any information provided by the CRA.

2. Adverse Actions Based on Information Obtalned From Third Partles Who Are
Not Consumer Reporting Agencles

If 2 person denies (or increases the charge for) credit for personal, family, vr bousebold
purposes based either wholly or partly upon information from & person other than a CRA, and the
informatien is the type of information covered by the FCRA, Section 615(b)(1)
requires that the user clearly and sccursiely disclose to the consumer his or ber right to be told
the nature of the information thet was relied upon if the consumer makes a written request within
60 days of notification. The user must provide the disclosure within a reasonable period of time
following the consumer’s written request

3. Adverse Actions Based oo Information Obtained From Affillstes

If 8 person takes an adverse action involving insurance, employment, or a credit

ion initiated by the based on leformation of the type d by the FCRA,
and this information was obuained from an entity affiliated with the user of the information by
common ownership or contral, Section 615(b)2) requires the user to notify the consumer of the
adverse action. The notice must inform the consumer that he or she may obtain s disclosure of
the nature of the information relied upon by making a written request within 60 dayy of receiving
the adverse action notice. If the consumer makes such a request, the user must disclose the
ature of the information not later than 30 dsys afler receiving the request. 1f consumer report
information is shared among affiliates and then used for an adverse action, the user must make an
edverse action disclosure as set forth in LC.1 above,
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D. Users Have Obligations Whea Fragd and Active Duty Military Alerts are in Files

When a coonmer has placed a fraud alert. mchiding one relaing to identity thefl, or an active
duty military alert with a pationwide consumer reporting agency as defined in Section 503(p) and
reseless, Section G0SA(R) mposes kmitations oo wers of reports obtained from the consumer 1eporting
agency in ceffam crcunstarces. mchiding the establishment of asew credit plan and the mapmee of
addmonal credit cards For iitial fraud alerts and active chey alents, the user ust have reasonable
policies and procecires in place to form abeled that the user kmows the identty of the applicant o
contact the consumer at a telephone masbey specificd by the connmmer; & the case of extended fravd
alents, the user anst contact the consumer in accordance with the contad information provided m the
consumer’s alert

E. Users Have Oblicatioss When Nofified.of an Addzess D

Secoon 605(h) requires naboswide CRAs, as defined m Secton 603(p), 1o notify users that
request reports when the address for o consumer provided by the wer in requestng e report i
substantially different from the addresses i the connmer’s e, When this ocews, users must comply
with regulations specdyiog the procedures to be fofowed.  Federa) regulatioas arc svailable ot

waw consumerfinance gov/learnmore
F. Users Have Obligations Whes Dispesing of Records

Section 628 requres that all usars of consumer report information have i place procedoes 1o
properdy dispose of secords contaming wtis iformation.  Federal regulations heve been ssued that cover

disposat

II, CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If aperson uses & Teport in Bon with an apph for, or a grant, extession, or
provisioc of, credit 10 a consumer on malerial terms that are malerially less favorable than the most
favorable tenns avalable to a substantial of from or through that person, based

whoke of in part on a conswmcr report, the person st provide a risk-based pricmg notice to the
consumer @ accordance with regulations prescribed by the CFPB.

Secion 609(g) requares o disclosure by al persons that make or mrange loans secwed by
residential real property (ene to four wnils) and that use credt scores. These persons roust
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provide credit scores and other information about credit scores w applicants, including the
disclosure set forth in Section 609(g)(1KD) {Notice to the Home Loan Applicant").

I1l. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR
EMPLOYMENT PURPOSES

A. Employment Other Then ia the Truching Industry

If information from a CRA is used for employment purposes, the user has specific dutics,
which are set forth in Section 604(b) of the FCRA. The user must:

. Make a clear and pi written discl to the before the repont
is obtained, in a d thai ists solety of the d that s
report may be obtained.

. Obtain from the consurner prior wrilten authorization. Authorization to access
reporis during the term of employment may be obtsined at the time of
employment.

. Certify to the CRA that the above steps have been followed, that the information
being obtained will not be used in violation of any federal or state equal
opportunity law or regulation, and that, if any sdverse action is to be taken based
on the consumer repor, a copy of the rvport and a summary of the consumer's
rights will be provided to the consumer.

Before taking an adverse action, the user wust provide a copy of the report 1o the
congumer a5 well a3 the summary of coasumer's rights. (The user should receive
this summary from the CRA.) A Stction 615{a) adverse action notice should be
sent after the adverse action is taken,

An adverse action notice also is required in employment simuations if credit information
(other than tions and experience data) obtained from an affiliate is used to deny
cmployment. Section 615(bH2)

The procedures for i igati reports and employee misconduct
investigations are set forth below,

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only i ion b the and
the potential employer is by mail, teleph or In this case, the consumer may

provide consent orally or electronicatly, ead an adverse action may be made orally, in wnting, or
electronically. The consumer may obtain a copy of any report relicd upon by the trucking
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y by ce g the
V. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer repons are a special type of consumer report in which information
about a ‘s cha , general reputation, p | char i and modc of living is
obtained through personal interviews by an entity or person that is 8 consumer reporting sgency.
Consumes who are the subjects of such reports are given spocial rights under the FCRA. [fa
uset intends to obtain an investigative consumer report, Section 606 requires the following:

. The user must disclose to the that an investig, Toport may
be oblained. This must be done in & written disclosure that is mailed, or otherwise
delivered, to the consumer at sorue time before or not latey than three days after
the date on which the report was first requested. The disclosure must include &

informing the of his or ber right 10 request additional
disclosures of the nature and scope of the investigation as described below, and
the y of nights required by Section 609 of the FCRA. (Tke
summary of consumer rights will be provided by the CRA that conducts the
investigation.)

. The user must certify to the CRA thet the disclosures set forth above bave been
made and that the user will make the disclosure described below.

. Upon the written request of s consumer made within a reasonsble period of lime
after the disclosures required sbove, the user must make 8 complete disclosure of
the nature and scope of the investigation. This must be made in & writen
statement that is mailed, or otberwise delivered, to the consumer no later than five
days after the date on which the request was received from the consumer or the
report was first requested, whichever is later in time.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Section 603(x) provides special p dures for investigations of suspectad misconduct by
an employes or for compliance with Federal, state or local laws and regulations or the rules of s
self-regul ization, and liance with written policies of the employer. These
investigations are not treated as consumer reports o long as the employer or its agent complics
with the procedures sel forth in Section 603(x), and a summary describing the namre and scope
of the inquiry is made 10 the employee if an adverse action is taken based on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION
Section 604(g) Limits the use of medical inf ion obtained from reporting
ies (othes than p infi ion thal appears in a coded form that does not identify the

o
w
ry
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medical provider). 1f the information is to be used for an inswwance transaction, the consumer must
give consent Lo the user of the repor or the information must be coded. If'the report is to be used
for employment pumposes - or in tion with a credil tr ion (except ax provided in
fedoral regulations) - the consumer must provide apecific written consent and the medical
informeticn must be refevant. Any user who receives medical information shall not disclose the
infonmation to any other person (except where necensary to vairy oul the purpose for which the
information was disclosed, or as permitted by statute, regulation, or order).

VIL OBLIGATIONS OF USERS OF "PRESCREENED™ LISTS

‘e FCRA permits creditors and insurers to obtain limited consumer report information for
uge in connection with unsolicited offers of credit or insurance under certain circumstances.
gl “This practice is known as "prescrecning” and
typically involves obtaining from a CRA a list of consumers who meef certain preestablished
criterin, 1 any person intends 1o use prescreened lists, thal person must (1) before the offer is
made, ostublish the criteria that will be rolied upen to make the offer and 1o gramt credit or
msunoce, and (2) muintain kuch eritenia on file for a Uree-year period heginning on the date on
which the offer is made to each consuner. In addition, any user must provide with ezch wrinen
solicitation a clear and conspicuous statement that:

’ Informnation contained in a consumer’s CRA file was used in connection with the
lransaction.

. ‘The consumer received the offer becouse he or she sutisfied the eriteria for credit
worthiness or insurability used to sereen for the ofTer

. Credit or instrance may not be ded if| after the ds, it is

detenmined that the consumer does not meet the crilena used for sereening or any

applicable criterin bearing on credit worthiness or insurability, or the consumer doss

not fumish required collateral.

. ‘The consunier may prohibit the use of infanmation in his or her file m connection
with future prescreened offers of credit or i by ing the notification
systemn established by the CRA that provided the report. The statement must
include the address and tofl-free telephone number of the appropriate notification
system.

In addition. the CIFPB has established the format, type size, and manner of the disclosure
required by Section 615(d), with which users must comply. The relevant regulation is 12 CFR
1022.54.
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VIll. OBLIGATIONS OF RESELLERS

A. Disclosure and Certification Requirements

Section 607(¢) requires any person who obtains & consumer report for resale to take the
following steps:

. Disclose the identity of the end-user lo the source CRA.

Identify to the source CRA cach permissible purpose for which the report will be
fumished to the end-user.

. Establish and follow ble procedures to ensure that reports are resold only
for permissible purposes, including procedures to obuin:
(1) the ideatity of all end-users;
(2) certifications from all users of each purpose for which reports will be used;
and
(3) certifications that reports will not be used for any purpose other than the
purposeq(s) specified Lo the reseller. Reseliers must make reasonable efforts o
verify this information before selling the report,

B. Relovestigations by Resellers

Under Section 61 I(f), if s consumer disputes the sccuracy or completeness of
information in a report prepared by a reseller, the reseller ust determine whether thisis &
result of an action or omission on its past aad, if 30, correct or deleto the information. [fnot,
the reseiler must send the dispute to the source CRA for reinvestigation. When any CRA
notifics the reseller of the results of an investigation, the reseller must inmediately convey
the information to the consumer,

C. Fraud Alerts and Resellers

Section 605A(f) requires resellers who receive fraud alerta or active duty alerts from
another consumer reporting agency to include these in their reports.

IX. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure 1o comply with the FCRA can result in state government or federal
govemment enforcement actions, as well as private lawsuits. T
sddition, any person who kaowingly eud willfully obtains 8 consumer report under falsc
may face criminal ion, Section 519

o

The CFPB's website, www consumerfinance.gov/leammore, has more infonmation

about the FCRA, including publications for businesses and the full 1ext of the FCRA.
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Citarions for FCRA sections in the U.S, Code, 15 U.S.C. § 1681 e seq.:

15U.8.C 1681

15USC. 168la
15USC 168ib
15USC 168lc

Section 602
Section 603
Section 604
Section 605

Section 605A 15USC. 1681cA
Section 605B 15US.C 1681cB
Section 606 13US.C 1681d

15USC 168le
15U.S.C. 1681
15U.S.C 1681g
15U.S.C 1681k
15USC 168l
15USC 168l
15US.C 1681k
15USC 16811

Section 607
Section 608
Section 609
Section 610
Section 611
Section 612
Section 613
Section 614

(17 FR 67764, Nov. 14, 2012)

PART 1024—REAL ESTATE SETTLE-
MENT PROCEDURES ACT (REGU-
LATION X)

Subpart A=General Provisions

Kec

1024.1 Deslygration.

10242 Definiuions,

1024.9 B-8igr epplicabilivy,

1024.4 Reliance upon rule, rgrulatien, or in-
terpretation by the Bureau.

102456 Coverage of RESPA

Subpart B—Morlgage Settlement and
Escrow Accounts

1024.6 Special Information Looklet ay Lime
of loan application,

w0245 Good faith estimate

1024.8 Use of HUD 1 or HUD-JA settlement
KLatements

1024.9 Reproductlon of settlament state-
ments.

1024,10  Onae-day advance Inspection of HUD
1 or HUD-1A seltlement statement. de-
livery; recordkeepinip

1W024.11 Mailing.

1024.12  No fee.

102433 [Reserved)

1024.1¢ Prehibition against kickbacks and
unearned lees.

1024.16  Affiliated business arvangements

1021.16 Title companies,

102437 Escrow accounts

1024.168 1024.19 [Reserved)

Section 615 15U5.C. 1681m

Section 616 15U.8.C. 168la
Section 617 15U S5.C 16810
Section 618 15US.C. 1681p
Section 619 15U.5.C 1681q
Section 620 15U0.8.C 16811
Section 621 15USC 1681
Section 622 15US.C. 1681s-1
Section 623 15U.5.C. 16813-2
Section 624 15US.C 1681
Section 625 15US.C 1681
Section 626 15U.5.C. 1681y
Section 627 15U S.C. 1681w
Section 628 12 U.5.C. 1681x
Section 629 15U8.C 168y

102420 List of homeownérship counseling
organizations.

Subpart C—Mortgage Servicing

1024.30  Scope.

1324.31 Definitions

1024.32  Genernl disclosure rejuirements,

1024 33 Mortgage serviving transfers

102434 Timely sscrow paymenis and treat-
mont of escrow account balances

102435 Evror resolution procadures

1024.36 Requests for information,

102437 Force-piaced insurance

102438 QGeneral morvicing policies, proce
dures, and requirements

102439 Early tntervention requirements for
certain borrowers

102440 Continuity of contact,

1024.41 Loss mitigation procedures

APPENDIX A TO PART 1024 INSTRUCTIONS I'OR
ComprErig HUD-1 aND HUD-1A SETTLE-
MENT BSTATEMENTS. SAMPLE HUD-1 arp
HUD 1A STATEMENTS

APPESDIX B TO PART 1024—ILLUSTRATIONS OF
REQUIREMENTS OF RESPA

APPENDIX C TO Pany 1024—INSTRUCTIONS FOR
COMPLETING GOOD FAITH ESTIMATE (GTE}
FORM

APPENDIX D 10 PART 1024—AFFILIATED BUsl-
MESS ARRANGEMENT DISCLOSURE STATE:
MENT FORMAT

APPENDIX E TO PART 102i—ARITHMETIC STEPS

APPENDIX MS—MORTCAOE BERVICING

APPENDIX MS-1 70 PART 1024~ SERVICING IMS-
CLOSURE BIATEMENT

APPESDIX MS-2 TO PART 1024--NOTICE 0¥
SERVICING TRANSPER

APPENDIX M8-3 10 PART 1024 MoDEL FORTE-
PLACED INSURANCE NOVIOE FORMS
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