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Partnering with you to deliver value-driven solutions

Every day, we transform the environments where peoplelive, work, learn and play. From optimizing

building performanceto improving safety and enhancing comfort, we are here to poweryour mission.

A Planned Service Agreement with Johnson Controls provides you with a customized service

strategy designed around the needsof your facility. Our approach features a combination of

scheduled, predictive and preventative maintenance services that focus on yourgoals.

As your building technology services partner, Johnson Controls delivers an unmatched service

experience delivered by factory-trained,highly skilled technicians who optimize operations of the
buildings we work with, creating productive and safe environments for the people within.

By integrating our service expertise with innovative processes and technologies, our value-driven
plannedservice solutions deliver sustainable results, minimize equipment downtime and maximize
occupant comfort.

With more than a century of healthy buildings expertise, Johnson Controls leverages

technologies to successfully deliver smart solutionsto facilities worldwide.

| FROST @ SULLIVAN Johnson Controls was recognized by Frost &
|INES Sullivan as the 2020 North American Company

of the Yearfor innovation in the Smart
2020 North American Company of the Year for connected Chillers market

Award Innovation in Smart Connected Chillers
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Executive summary

Planned service proposal for LINN MAR CSD MAINTENANCE DEPARTMENT

Dear Chris,

Wevalue and appreciate yourinterest in Johnson Controls as a service provider for your
building systems and are pleased to provide a value-driven maintenance solution for your
facility. The enclosed proposal outlines the Planned Service Agreementwe have developed on
yourfacility.

Details are included in the Planned Service Agreement summary (Schedule A), but highlights
are as follows:

e In this proposal we are offering a service agreement for 5 Years
starting 02/01/2022 and ending 01/31/2027.

o The agreementpriceforfirst year is $25,800.00; see Schedule A, Supplemental Price and
Payment Terms,for pricing in subsequent years.

e The equipment options and numberofvisits being providedfor each piece of equipment are
described in Schedule A, Equipmentlist.

As a manufacturer of both mechanical and controls systems, Johnson Controls has the
expertise and resourcesto provide proper maintenance and repair services for yourfacility.

Again, thank youfor yourinterest in Johnson Controls and we look forward to becoming your
building technology services partner.

Please contact meif you have any questions.

Sincerely,

Jason Parry

Account Representative Owner
(866) 867-3609

The power behind your

002 JShASBN Cariecle. Ine Johnson ‘7/1) 2022 Johnson Controls, In
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Benefits of planned service
A Planned Service Agreement with Johnson Controls

will allow you to optimize yourbuilding’s facility

performance, providing dependability, sustainability

and energy efficiency. You'll get a value-driven
solution thatfits your specific goals, delivered with

the attention of a local service company backed by
the resources of a global organization.

 

With this Planned Service Agreement, Johnson 3 E benefits
Controls can help you achieve the following five 25 of aPSA
objectives: as

Ya ES

1. Identify energy savings Opportunities

Since HVAC equipment accounts for a major
portion of a building’s energy usage, keeping

your system performing at optimum levels

mayleadto significant reduction in energy
costs.

2. Reducefuture repair costs
Routine maintenance may maximizethelife of your equipment and may reduce
equipment breakdowns.

3. Extend assetlife
Through proactive, factory-recommended maintenance,thelife of your HVAC assets
may be extended, maximizing the return on your investment.

4. Ensure productive environments
Whethercreating a comfortable place where employees can be productive or controlling
a space to meetspecialized needs, maintenance can help you achieve an optimal
environmentfor the work that is being accomplished

5. Promote environmental health and safety
Whenproperindoor conditions and plant requirements are maintained, business
outcomes may be improved by minimizing sick leave, reducing accidents, minimizing
greenhouse gas emissions and managingrefrigerant requirements.

All of the services we perform on your equipmentare aligned with “The 5 Values of Planned
Maintenance”and ourtechnicians understand how the workthey perform can help you
accomplish your business objectives.
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Our partnership

Personalized account management
À Planned Service Agreementalso provides you with the support of an entire team that knows
yoursite and can closely work with you on budget planning and asset management. Yourlocal
Johnson Controls account management team can help guide planned replacement, energy
retrofits and other building improvementprojects. You'll have peace of mind that an entire team
of skilled professionals will be looking out for what is best for your facility and budget.

A culture of safety
Johnson Controls technicians take safety seriously and personally, and integrate it into
everything they do. All of our technicians participate in regular and thorough safetytraining.
Because oftheir personal commitment, weare a leaderin the HVAC service industry for
workplace safety performance. This meansthat you do not have to worry about us when we are
on yoursite.

Commitment to customersatisfaction
Throughout the term of your Planned Service Agreement, wewill periodically survey you and
use your feedbackto continue to make improvements to our service processes andproducts.
Ourgoalis to deliver the most consistent and complete service experience possible. To meet
this goal, we’ve developed and implemented standards and procedures to ensure you receive
the ultimate service experience — every time.

Energy & sustainability
A more sustainable world onebuilding at a time — Johnson Controlsis a companythat started
more than 125 years ago with a product that reduced energy usein buildings. We've been
saving energy for customers eversince. Today, Johnson Controls is a global leaderin creating
smart environments where peoplelive, work and play, helping to create a more comfortable,
safe and sustainable world.

The value ofintegrity
Johnson Controls hasa long, proudhistory of integrity. We do what we say wewill do and stand
behind our commitments. Our good reputation builds trust and loyalty. In recognition for our
commitmentto ethics across our global operations, we are honored to be named one of the
World’s Most Ethical Companies by Ethisphere Institute, a leading think tank dedicated to
business ethics and corporate social responsibility. In addition, Corporate Responsibility
Magazine recognizes Johnson Controls as oneofthe top companiesin its annual “100 Best
Corporate Citizens”list.

© 2022 Johnson Controls, tne Johnson i )
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Service delivery
As part of the delivery of this Planned Service Agreement, Johnson Controls will dedicate a
local customer service agent responsible for having a clear understanding of the agreement
scope, and yourfacility procedures and protocols.

A high-level overview around our service delivery processis outlined below including
scheduling, emergencyservice, on-site paperwork, communication and performing repairs
outside of the agreement scope.

Scheduling
Preventative maintenanceservice will be scheduled using our automated service management
system. In advanceof the scheduled servicevisit, our technician is sent a notice of service to a
smartphone. Oncethe technician acknowledges the request, your customerservice agentwill

call or e-mail your on-site contactto let you know the start date and typeof service scheduled.

The technician checks in, wears personal protective equipment, performs the task(s) as
assigned, checks out with you and asks for a screen capture signature on the smartphone
device. A work orderis then e-mailed, faxed or printed for your records.

Emergency services

Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During

normal business hours, emergencyservice will be coordinated by the customer service agent.

After hours, weekends andholidays, the emergency service numbertransfers to the Johnson
Controls after-hours call center and on-call technicians are dispatched as needed.

Johnson Controls is committed to dispatching a technician within hours of receiving yourcall
through the service line. A work orderis e-mailed, faxed or printed for your records. Depending
on the terms of your agreement, you mayincur chargesfor after hour services.

Communication
A detailed communicationplan will be provided to you so you know howoften wewill provide
information to you regarding your Planned Service Agreement. The communication planwill
also provide you with your main contacts at Johnson Controls.

Approval process for non-covered items
Johnson Controls will adhere to your procurement process. No workwill be performed outside
of the agreement scope withoutprior approval. Johnson Controls will work with you closely to
ensure your procurement processis followed before any non-covered item workis started.

2022 Johnson Controls, Inc Johnson J)
Customer Confidential Controls
Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc Page5 of 20



service Pr al

CSD MAINTENANCE DEPARTMENT
    

 

LINN MA

Planned Service Agreement

Customer Name: LINN MAR CSD MAINTENANCE DEPARTMENT
Address: 490 62ND ST MARION.IA 52302-4700
ProposalDate: 02/09/2022
Estimate #: 1-1EB8CJZ5

Scopeof Service

Johnson Controls, Inc. ("JCI") and the Customer (collectively the “Parties”) agree Preventative
Maintenance Services, as defined in Schedule A (“Services”), will be provided by JCI at the Customer's
facility. This Planned Service Agreement, the EquipmentList, Supplemental Price and PaymentTerms,
Terms and Conditions, and Schedules attached hereto and incorporated by this referenceasif set forth
fully herein (collectively the “Agreement’), coverthe rights and obligations of both the Customer and JCI.

Extended Service Options for Premium Coverage

If Premium Coverageis selected, on-site repair services to the equipmentwill be provided as specified in
this Agreement for the equipmentlisted in the attached EquipmentList.

EquipmentList

Only the equipmentlisted in the EquipmentListwill be covered aspart of this Agreement. Any changesto
the Equipment List must be agreed uponin writing by both Parties.

Term / Automatic Renewal

This Agreementtakes effect on 02/01/2022 and will continue until 01/31/2027 (“Original Term”). The
Agreement will automatically renew and extend for successive terms equalto the Original Term unless
the Customer or JCI gives the other written notice it does not want to renew prior to the end of the
then-current term (each a “Renewal Term’). The notice must be delivered at least (90) days priorto the
end ofthe Original Term or of any Renewal Term. The Original Term and any Renewal Term may be
referred to herein as the “Term”. Renewalprice adjustments are discussed in the Terms and Conditions.

Refrigerant Charges

Refrigerantis not included underthis Agreement andwill be billed separately to the Customerby JCI.

© 2022 Johnson Controls, Inc Johnson )) .
Customer Confidential Controls
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Price and Payment Terms

The total Contract Price for JCl’s Services during thefirst yearof the Original Term is $25,800.00. This
amount will be paid to JCI in advance in Annualinstallments. Pricing for each subsequent year of a
multiyear Original Term is set forth in the Supplemental Price and Payment Terms. Unless otherwise
agreed to by the parties, All payments will be due upon receipt. Renewal price adjustments are set forth
in the Terms and Conditions.

Invoiceswill be sent to the following location:

LINN MAR SCHOOLDISTRICT

3333 NORTH 10TH ST

MARION,IA 52302

O In lieu of paperinvoices sentto the location above, invoices should be emailed to the following
email address:
 

Please check the applicable box indicating Customer Purchase Order (PO) Requirements:

O No PO Required O Single PO RequiredforInitial Term O Annual PO Required

This proposal is valid for thirty days from the proposal date.

 

 

 

 

JOHNSON CONTROLSInc.

By:Jason Parry DA By:

Signature: b War VE Signature:

Title:AccountRepresentative Immer Date: 2/9/2022 Title: Date:

Signature: Customer PO#:
 

Title: Date:

JCI Branch:JOHNSON CNTRL CEDAR RAPIDS QUADCITIES CB - 0N11
Address:1351 60TH ST NE

CEDARRAPIDS,IA 52402-1248
Branch Phone:(866) 867-3609
Branch Email:

Johnson ))
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490 62ND ST
MARION, IA 52302-4700

  

Product: Training Classes 389, 3021, 3022 Year 1
 

Quantity: 1

Coverage Level: Basic

Year to Be Inactivated: Year 2
Customer Tag Manufacturer

Services Provided
1 Training

| Model # Serial #

 

Product: Block Hours - Controls
 

Quantity: 1

Coverage Level: Basic

Customer Tag Manufacturer

| Services Provided
12 Preventive Maintenance

Model # Serial #

 

Product: Future Training Costs Years 3-5
 

Quantity: 1

Coverage Level: Basic
Year to Be Activated: Year 3

Customer Tag Manufacturer

Services Provided
1 Training

Model # Serial #

 

Product: Training Classes 3704 and 3707 Year 2
 

Quantity: 1

Coverage Level: Basic
Year to Be Activated: Year 2
Year to Be Inactivated: Year 3
Customer Tag Manufacturer

Services Provided
1 Training

Model # Serial #

 

2022 Johnson Controls, Inc
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Equipmenttasking

Block Hours - Controls

Preventive Maintenance Check with appropriate customerrepresentative for operational deficiencies
Perform scheduled block hour tasks
Complete any required maintenance checklists, report observations to

appropriate customerrepresentative

2022 Johnson Controls, Inc Johnson

Customer Confide Controls
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Supplemental Price & Payment Terms (Applies to Multi-Year Contracts Only)

Year Total Annual Dollar Amount Payment Frequency
Year $25,800.00 Annually
Year2 $25,584.00 Annually
Year3 $25,200.00 Annually
Year4 $26,388.00 Annually
Year5 $27,636.00 Annually

Johnson IR
Controls
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Special Additions and Exceptions

Chris thanks for working with us on putting this together. This PSA would befor a service technician to haveplannedvisits at Linn Mar Community SchoolDistrict 1 day a month (8 hours each). With the acceptance ofthis PSA you would also receive a 10% labor discount on JCIcontrols laborfor work neededthatis
unplanned as well aslist less 50% less 5% on JCI controls material needed for unplannedservice work.This also includes training classes 389, 3021, and 3022in year 1. Training classes 3707 and 3704 in year2, and $1500 allotted towards future training in years 3-5.

Johnson )© 2022 Johnson Controls, In

Customer Confidential Controls
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TERMS AND CONDITIONS
DEFINITIONS (REV 11/21)

DIGITAL ENABLED SERVICES meanservices provided hereunder that employ JCI software and cloud-hosted software offerings and tools to
improve and enable suchservices. Digital Enabled Service mayinclude, but are notlimited to, (a) remote inspection, (b) advanced equipmentfault
detection and diagnostics, and (c) data dashboarding and health reporting.

CONTRACTPRICE meansthe price that Customershall pay to JCI for the Services.

COVERED EQUIPMENT means the equipmentfor which Services are to be provided underthis Agreement. Covered Equipmentis set forth in
Schedule A - EquipmentList.

EQUIPMENTFAILURE means thefailure, under normal and expected working conditions, of movingparts orelectric or electronic components of
the Covered Equipmentthat are necessary forits operation.

PREMISES means those Customerpremises where the Covered Equipmentis located orServices performed pursuantto this Agreement.

REMOTE MONITORING SERVICES means remote monitoring of Covered Equipment and/or systems including building automation, HVAC
equipment,andfire alarm,intrusion, and/orotherlife safety systems for alarm and eventnotifications using a UL Certified Central Station.

REMOTE OPERATIONSCENTER(ROC)is the departmentat JCI that remotely monitors alarm and industrial (HVAC) process signals.

REMOTE OPERATING SERVICES means remoteinterrogation, modification and/or operation of building automation, HVAC equipment, and/or
other Covered Equipment.

REPAIR LABORis the labor necessary to restore Covered Equipment to working condition following an Equipment Failure, but does not include
services relating to total equipment replacementdueto obsolescence or unavailability of parts.

REPAIR MATERIALS are the parts and materials necessary to restore Covered Equipmentto working condition following an EquipmentFailure, but
excludes total equipment replacement due to obsolescenceorunavailability of parts, unless excluded from the Agreement. At JCI’s option, Repair
Materials may be new,used, or reconditioned.

SCHEDULED SERVICE MATERIALS are the materials required to perform Scheduled Service Visits on Covered Equipment, unless excluded from the
Agreement.

SCHEDULED SERVICE VISITS are the on-site laborvisits required to perform JCI recommended inspections and preventive maintenance on
Covered Equipment.

SERVICESare the work, materials, labor, service visits, and repairs to be provided by JCI pursuant to this Agreement except that the Services do
not include the Connected EquipmentServices orthe provision of other software products ordigital or cloud services, which are provided under
separate terms and conditions referencedin Section P.

A. JCI’S SERVICES FOR COVERED EQUIPMENT

1. BASIC COVERAGE meansScheduled ServiceVisits, plus Scheduled Service Materials (unless excluded from this Agreement). No parts,
equipment, Repair Labor or Repair Materials are provided for under BASIC COVERAGE.

2. PREMIUM COVERAGE means BASIC COVERAGEplus Repair Labor, plus Repair Materials (unless excluded from the Agreement). If
Customer has ordered PREMIUM COVERAGE, JCI will inspect the Covered Equipment within forty-five (45) days of the date of this
Agreement, oras seasonalor operational conditions permit. JCI will then advise Customerif JCI finds any Covered Equipmentnot in working
orderor in need of repair. With Customer's approval, JCI will perform the work necessary to put the Covered Equipmentin proper working
condition, subject to the terms of this Agreement. Customerwill pay for such workat JCI’s standard rates for parts and laborin effect at the
time that the work is performed. If Customer does not wantJCI to perform the workidentified as necessary by JCI, any equipmentthereby
affected will be removed from thelist of Covered Equipment, and the Contract Price will be adjusted accordingly. Should Customer not
make JCI’s recommendedrepairs or proceed with the modified PREMIUM COVERAGE,JCI reservesthe right to invoice Customerfor the cost
of the initial equipment inspection.

3. EXTENDED SERVICE meansServices performed outside JCI’s normal business hours andis available only if Customer has PREMIUM
COVERAGE. ExtendedServiceis available either 24/5 or 24/7, at Customer'selection. The price for Extended Service,if chosen by Customer,
is part of the total Contract Price.

4. REMOTE MONITORING SERVICES OR REMOTE OPERATING SERVICES. If Remote Monitoring Services or Remote Operating Services are
provided, Customer agrees to furnish JCI with a list of the names,titles, addresses, email addresses, and phone numbers of all persons
authorized to be contacted by,or be able to contact the ROC to perform specific agreed uponactions with the appropriate authority.If JCI’s
Services include “Remote Monitoring Services with Open and Close,” Customeralso agrees to furnish JCI with Customer’s daily and holiday
openingandclosing schedules. Customer agrees to maintain and updatethe call lists with accurate information. Customerfurther agrees to
notify JCI of such changesas soonas possible. JCI/ROC is not responsible to find new contacts/numbersif the contacts on thecall lists cannot
be reached. A maximumofthree contacts are allowed for any time of the day. If none of those contacts can be reached, then neither JCI nor

Boiïftats. the Johnson ))
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the ROC are responsible for damages. Customeris responsible for any and all costs and expensesarising from Customer'sfailure to provide
timely updates for any of the contact information submitted to the ROC.

5. CUSTOMER SERVICE INFORMATION PORTAL. Customer may beableto utilize JCI’s CustomerService Information Portal during the term
of the Agreement, pursuant to the then applicable Terms of Use Agreement.

B. OUT OF SCOPESERVICES

If, during any ServiceVisit, JCI detects a defect in any of Customer’s equipment thatis not Covered Equipment under this Agreement (an “Out of
Scope Defect”), JCI may (but shall have no obligation to) notify Customerof such Out of Scope Defect. If Customerelects for JCI to repair such Out

of Scope Defect, orif JCI otherwise performs any Services or provides any materials, parts, or equipment outside the scope of the Services

(collectively, “Out of Scope Services”), Customershalldirect JCI to perform such Out of ScopeServicesin writing, and Customershall pay for such
Outof Scope Servicesat JCI’s standard fees or hourly rates. If, after receiving notice of an Out of Scope Defect, Customer elects not to engage JCI

to repair such Out of Scope Defect, Customershall defend and indemnify JCI from and against any andall losses, damages, claims, costs and

expensesarising directly or indirectly out of such Out of Scope Defect. Any Out of Scope Services performed byJCI at the direction of Customer

pursuant to this Section shall be subject to the Customer Termsin effect as of the Effective Date (the “Customer Terms”), which Customer Terms

are incorporated into this Agreement by this reference. A copy of the Customer Terms currently in effect is found at

www.johnsoncontrols.com/customerterms.

C. EXCLUSIONS

JCI’s Services and warranty obligations expressly exclude:

(a) the repair or replacement of ductwork, casings, cabinets, structural supports, towerfill/slats/basin, hydronic and pneumatic piping, and

vessels, gaskets, and piping not normally replaced or maintained on a scheduled basis, and removal ofoil from pneumatic piping;

(b) disposal of hazardous wastes (exceptas otherwise expressly provided herein);

(c) disinfecting of chiller condenser water systems and other componentsfor biohazards, such as but not limited to, Legionella unless

explicitly set forth in the scope of services between the parties. Unless explicitly provide for within the scopeofservices, this is Out of Scope
Services and the Customer's exclusive responsibility to make arrangements for such services with a provider other than JCI]. Mentions of

chiller tube cleaning, condensercleaning, cooling tower cleaning or boiler tube cleaning in any scope ofservices, only involve work to

remove normalbuildup of debris and scale using tube brush cleaning, pressure washing oracid flushing. Reference to such cleaning does

notinclude chemicalcleaning, disinfection or chemical water treatment requiredto eliminate, control or disinfect against biohazards such as

but not limited to Legionella;

(d) refrigerant; supplies, accessories, or any items normally consumed during the use of Covered Equipment, such as ribbons, bulbs and

paper;

(e) the furnishing of materials and supplies for painting or refinishing equipment;

(f) the repair or replacement of wire in conduit, buried cable/transmissionlines, or the like, if not normally replaced or maintained on a
scheduledbasis;

(g) replacement of obsolete parts; and

(h) damagesofany kind,including butnotlimited to personal injury, death, property damage, and the costs of repairs or service resulting
from:

® abuse, misuse,alterations, adjustments, attachments, combinations, modifications, or repairs to Covered Equipmentnot performed,

provided,or approved in writing by JCI;

® equipment not covered by this Agreementor attachments made to Covered Equipment;

® acts or omissions of the Customer, including but not limited to the failure of the Customerto fulfill the Customer Obligations and

Commitments to JCI as described in Section F of this Agreement, operator error, Customer's failure to conduct preventive

maintenance, issues resulting from Customer's previous denial of JCI access to the Covered Equipment, and Customer’sfailure to

keep the site clean andfree of dust, sand, or otherparticles or debris, unless such conditions are previously expressly acknowledged

by JCI in writing;

® use of the Covered Equipmentin a manneror environment,orfor any purpose, for whichit was not designed by the manufacturer;

®  site-related and environmental conditions, including but notlimited to powerfailures and fluctuationsin electrical current (or “power

surges”) and biohazards such as but not limited to Legionella associated with condenser water, cooling tower systems and

subcomponentsystems;

® the effects of erosion,corrosion, acid cleaning, or damage from unexpected or especially severe freezing weather;

O issuesorfailures not specifically covered by this Agreement; or

8 occurrences beyond JCI’s reasonable control and without JCI’s fault or negligence.

D. PAYMENT TERMS; PRICE ADJUSTMENTS

Unless otherwise agreed to by the parties, fees and other amounts due hereunder are due upon receipt of the invoice. Such paymentis a

condition precedentto JCI’s obligation to perform Services under the Agreement.Any invoice disputes must beidentified in writing by Customer
within 21 days of the date of invoice. Payments of any disputed amounts are due and payable upon resolution. Failure by Customer to make
payments when duewill give JCI, without prejudice to any other right or remedy, the right to: (i) to stop performing any Services, withhold
deliveries of Equipment and other materials, terminate or suspend any softwarelicenses provided hereunder and/or terminate this Agreement;

and(ii) charge Customer interest on the amounts unpaid at a rate equal to the lesser of one and one-half (1.5) percent per month or the

maximum rate permitted under applicable law, until payment is madein full. Customerwill pay all of JCI’s reasonable collection costs (including

56: jonas I Johnson y)22 Johnson Controls, Inc
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legal fees and expenses). In the event of Customer's default, the balance of any outstanding amountswill be immediately due and payable.

JCI mayincrease prices upon notice to the Customer to reflect increases in material and labor costs. All stated prices are exclusive of and
Customer agrees to pay any taxes, fees, duties,tariffs, false alarm assessments,installation or alarm permits and levies or other similar charges
imposed and/or enacted by a government, howeverdesignated or imposed, including but notlimited to value-added and withholding taxes that
are levied or based upon the amounts paid underthis Agreement.If this Agreementis renewed, JC! will provide Customer with notice of any
adjustments in the Contract Price applicable to any Renewal Term. Unless Customer terminates this Agreementin writing atleast ninety (90) days
prior to the end of the then-current Term,the adjusted Contract Price shall be the price for the Renewal Term.Prices for products covered by this
Agreement may be adjusted by Company, uponnotice to Customerat any timeprior to shipmentand regardless of Customer’s acceptanceof the
Company’s proposal or quotation, to reflect any increase in Company's cost of raw materials (e.g., steel, aluminum) inability to secure Products,
changesorincreasesin law,labor, taxes, duties, tariffs or quotas, acts of government, anysimilar charges, or to cover any extra, unforeseen and
unusualcost elements.

E. WARRANTIES

JCI warrants its Services will be provided in a good and workmanlike mannerfor 90 days from the date of Services. If JCI receives written notice of
a breachofthis warranty prior to the end ofthis warranty period, JCI will re-perform any non-conformingServices at no additional charge within a
commercially reasonable timeof the notification.

JCI warrants that equipment manufactured or labeled by Johnson Controls,Inc. shall be free from defects in material and workmanship arising
from normalusage for a period of 90 days. No warranty is provided for third-party products and equipmentinstalled or furnished by JCI. Such
products and equipmentare provided with the third party manufacturer's warranty to the extent available, and JCI will transfer the benefits,
togetherwithall limitations, of that manufacturer's warranty to Customer.All transportation charges incurred in connection with the warranty for
equipment and/or materials not covered under this Agreementshall be borne by Customer. Except as provided herein,if JCI receives written
notice of a breach of this warranty priorto the endofthis warranty period,JCI will repair or replace(at JCI's option) the defective equipment.

These warranties do not extend to anyServices or equipment that have been misused, altered, or repaired by Customerorthird parties without
the supervision of and prior written approval ofJCI, or if JCI serial numbers or warranty decals have been removedoraltered. All replaced parts or
equipment shall become JCI’s property. This warranty is not assignable. Warranty servicewill be provided during normal business hours, excluding
holidays. The remedies set forth herein shall be Customer's sole and exclusive remedy with regards to any warranty claim underthis Agreement,
Anylawsuit based upon the warranty must be brought nolater than one (1) year after the expiration of the applicable warranty period. This
limitation is in lieu of any other applicable statute oflimitations. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT THESE WARRANTIES
AREJCI’S SOLE WARRANTIES AND TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW AREIN LIEU OF ALL OTHER WARRANTIES,
EXPRESSORIMPLIED, INCLUDING BUT NOTLIMITED TO THOSE OF MERCHANTABILITY ANDFITNESS FOR A PARTICULAR PURPOSE.JCI makes no
and specifically disclaimsall representations or warranties that the services, products, software or third party product or software will be secure
from cyber threats, hacking or other similar maliciousactivity, or will detect the presenceof, or eliminate, prevent, treat, or mitigate the spread,
transmission, or outbreak of any pathogen,disease,virus or other contagion,including but not limited to COVID 19.

F. CUSTOMER OBLIGATIONS AND COMMITMENTSTOJCI

1. Customerwarrants it has given JCIall information concerning the condition of the Covered Equipment. The Customer agrees and warrants
that, during the Term of this Agreement, Customerwill:

(1) operate the Covered Equipmentaccording to the manufacturer's and/orJCI’s recommendations;

(2) keep accurate and current worklogs and information about the Covered Equipmentas recommendedby the manufacturer and/orJCI;

(3) provide an adequate environmentfor Covered Equipmentas recommendedby the manufacturer and/orJCI, including, but not limited to
adequate space,electrical power, water supply,air conditioning, and humidity control;

(4) notify JCI immediately of any Covered Equipment malfunction, breakdown, or other condition affecting the operation of the Covered
Equipment;

(5) provide JCI with safe access to its Premises and Covered Equipmentatall reasonable and necessary times for the performanceof the
Services;

(6) allow JCI to start and stop, periodically turn off, or otherwise change or temporarily suspend equipment operations so that JCI can
perform the Services required underthis Agreement;

(7) as applicable, provide proper condenser, cooling towerandboiler water treatmentfor the proper functioning of Covered Equipment and
protect against any environmental issues and instances of biohazards such as butnotlimited to Legionella;

(8) carefully and properly set and test the intrusion alarm system each nightor at such othertime as Customer shall close the Premises;

(9) obtain all necessary licenses and permits required for and payall taxes associated with the Services;

(10) notify JCI immediately of any claimed inadequacyin, orfailure of, the Covered Equipment or other condition affecting the operation of
the Covered Equipment;

(11) furnish any necessary 110 volt A/C powerand electrical outlets at its expense;

(12) properly maintain, repair, service, and assure the proper operation of any other property, system, equipment, or device of Customer or
others to which the Covered Equipment may be attached or connected, in accordance with manufacturer recommendations, insurance
carrier requirements, or the requirementsof anyfire rating bureau, agency,or other authorities having jurisdiction thereof;

(13) not tamper with, alter, adjust, disturb, injure, remove, or otherwise interfere with any Covered Equipment(including any related
software) and not permit the sameto be done;

(14) refrain from causing false alarms, and reimburseJCI for anyfine, penalty, or fee paid by or assessed against JCI by any governmental or
municipal agencyas a result thereof;

(15) be solely responsible for the establishment, operation, maintenance, access, security and other aspects ofits computer network
(“Network”) and shall supply JCI secure Network access for providing its services. Products networked, connected to the internet, or
otherwise connected to computers or other devices must be appropriately protected by Customer and/or end user against unauthorized

5, Inc
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competentjurisdiction. The party prevailing in the arbitration or court proceeding shall be entitled to an awardofits reasonable costs, including
reasonable attorneys’ fees, incurred as a result of the Dispute. CUSTOMER MUST BRING ANY CLAIM AGAINST JCI WITHIN ONE (1) YEAR AFTER THE
CLAIM AROSE. IF CUSTOMER DOES NOT, CUSTOMER WILL HAVE IRREVOCABLY WAIVED ITS RIGHT TO SUE JCI AND/OR INSTITUTE OTHER
PROCEEDINGS, AND JCI SHALL HAVE NO LIABILITY TO CUSTOMERFOR SUCH CLAIM.TIMEIS OF THE ESSENCE RELATIVE TO CUSTOMER PURSUING
ANY SUCH CLAIM. THE PROVISIONS OF THIS AGREEMENT WHICH APPLY TO ANY CLAIM SHALL REMAIN IN EFFECT EVEN AFTER THE AGREEMENTIS.
TERMINATED.JCI AND CUSTOMER EACH WAIVE THEIR RIGHT TO A JURY TRIAL.

L. TERM AND TERMINATION

1. The Original Term is as set forth herein. At the conclusion of the Original Term,this Agreementshall automatically renew and extend for
successive terms equal to the Original Term unless the CustomerorJCI gives the other written notice it does not wantto renew priorto the
end of the then-current term (each a “Renewal Term”). The notice must be delivered at least ninety (90) days priorto the endof the Original
Term or any RenewalTerm. The Original Term and any Renewal Term maybe referred to herein as the “Term.” Customer agreesto Issue and
send a Purchase Orderto JCI at least thirty (30) days prior to expiration of the Original Term or any Renewal Term if necessary for payments
to be processed, butfailure to do so is not a pre-condition to Renewal Term payments beingdueto JCI

2. Remote Monitoring Services and Remote Operating Services may be immediately canceled by either party if JCI’s Remote Operations
Center, connecting wires, or monitoring systems are destroyed by fire or other catastrophe, or where the Premises are so substantially
damagedthatit is impractical to continue Services.

3. If either party fails to perform anyof its material obligations under this Agreement, the other party shall provide written notice thereof
to the party alleged to be in default. Should the party alleged to bein default fail to respond in writing or take action to cure the alleged

default within ten (10) days of receiving such written notice, the notifying party may terminate this Agreementby providing written notice of
such termination.

4. JCI may terminate this Agreementand discontinue anyServicesifJCI is unable to obtain or continue to support technologies, equipment
or componentparts that are discontinued, become obsolete or are otherwise not commercially available, or for convenience upon forty-five

(45) days written notice. JCI will not beliable for any damagesor subject to any penalty as a result of any such termination.

5. Upon termination of this Agreement for any reason, Customershall pay to JCI all undisputed amounts owed through the date of
termination within thirty (30) days of such termination.If Customerterminates this Agreement, other than in accordance with this Section E,

Customershall also pay Johnson Controls 35% of the charges for Services remaining to be paid for the unexpired Term of this Agreement as
liquidated damages and notas a penalty. Customer shall provide JCI with reasonable access to the Premises to remove the Gateway Device

and any otherJCI property and to un-program anycontrols, intrusion,fire, or life safety system, as applicable. Customershall beliable forall

fees, costs, and expensesthat JCI may incur in connection with the enforcementof this Agreement, including without limitation, reasonable
attorney fees, collection agency fees, and court costs.

M. ASBESTOS, MOLD, BIOAHAZARDS, AND HAZARDOUS MATERIALS

“Hazardous Materials” means any material or substance that, whether by its nature or use, is now or hereafter defined or regulated as a
hazardous waste, hazardous substance, pollutant, or contaminant underanylocal, state, or federal law, regulation, or ordinance relating to or

addressing public and employee health and safety and protection of the environment, or which is toxic, explosive, corrosive, flammable,

radioactive, carcinogenic or otherwise hazardous or which is or contains petroleum, gasoline, diesel, fuel, another petroleum hydrocarbon
product orpolychlorinated biphenyls. “Hazardous Materials” specifically includes mold, lead-basedpaints, biohazards such as but notlimited to
Legionella and-asbestos-containing materials (“ACM”). Neither CustomernorJCI desiresto oris licensed to undertakedirect obligationsrelating to
the identification, abatement, cleanup, control, removalor disposal of ACM.

JCI will be responsible for removing or disposing of any Hazardous Materials thatit uses in providing the Services (“JCI Hazardous Materials”) and
for the remediation of any areas affected by the release of JCI Hazardous Materials. For other Hazardous Materials that may be present atits

facilities (“Non-JCl Hazardous Materials”), Customer shall supply JC! with any informationin its possession relating to the presence of Hazardous

Materials if their presence mayaffect JCI’s performance of the Services. If either Customer or JCI becomes awareof or suspects the presence of
Non-JCl Hazardous Materials that may interfere with JCI’s Services,it shall immediately stop the Services in the affected area and notify the other

party. As between Customerand JCI, Customershall be responsible atits sole expense for removing and disposing of Non-JCI Hazardous Materials
fromits facilities and for the remediation of any areas impactedby the release of the Non-JCI Hazardous Materials and must providea certificate
of abatementbefore JCI will be obligated to perform or continueits Services, unless JCI had actual knowledge that Non-JCI Hazardous Materials
werepresent andactedin disregard of that knowledge,in which case(i) JCI shall be responsible at its sole expense for the remediation of any
areas Impacted byits release of such Hazardous Materials, and (ii) Customershall remain responsible at its sole expense for the removalof

Hazardous Materials that have not been released and for releases not resulting from JCl's performance of the Services. Customershall defend

and indemnify JCI against any losses, costs, damages, expenses, andclaimsarising outofits failure to comply with this Section M.

N. CUSTOMER DATA

Customerdata obtained from the Services is ownedby and shall belong to Customer. JCI will access and use Customerdata to provide Services to

Customer. Except as set forth herein, JCI will not disclose to any third party any individual Customer data acquired through performance of the
Services without Customer's consent. Customer agreesthat JCI andits subsidiaries, affiliates and approved third party contractors and developers

may collect and use Customerdata for any reason, as long as any external use of the data is on a de-identified basis that does not personally
identify Customer or anyindividual. Customer hereby grants JCI a perpetual, worldwide, irrevocable, royalty free license to use, modify,

manipulate, sublicense, and create derivative works from such data. JCI shall retain all rights to any intellectual property, data, materials and
products created as a result ofits performance ofServices.

O. JCI’S INTELLECTUAL PROPERTY

JCI shall retain all right, title and interest in any (a) work provided to Customer, including withoutlimitation, all software source and object code,

documentation, technical information or data, specifications and designs and any changes, improvements or modifications thereto

Johnson D)
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(“Deliverables”), and (b) Know-How (defined below) employed by JCI in the creation of the Deliverables or performance of the Services, whether

knownto JCI prior to, or developed or discovered or acquired in connection with, the performanceofits obligations under this agreement.

Ownershipofall Deliverables and Know-Howshallvestsolelyin JCI and noDeliverables shall be deemed “works madeforhire.” Withoutlimiting

the generality of the foregoing, ownership ofall source files used in the course of performing the Services shall remain the exclusive property of

JCI, For purposes of this Agreement, “Know-How” means any know-how, processes, techniques, concepts, methodologies, tools, analytical

approaches, database models anddesigns, discoveries, and ideas furnished, producedby, developed, or used byJCI in the creation orprovision of

the Deliverables orin the performanceofthe Services, and any changes, improvements, or modifications thereto orderivatives thereof.

P. DIGITAL ENABLED SERVICES

If JCI provides Digital Enabled Services under this Agreement, these Digital Enabled Services require the installation and deployment ofsite

assessment tools and thecollection, transfer and ingestion of building, equipment, system time series, and other data to JCI’s cloud-hosted

software applications. Customer consents to the installation and deploymentof site assessmenttools andthecollection, transfer and ingestion

and use of Customer data by JCI to enable JCI to provide, maintain, protect and improve the Digital Enabled Services and JCI’s products and

services. Customer acknowledgesthat, while Digital Enabled Services generally improve equipmentperformance and services, Digital Enabled

Services do notpreventall potential malfunction, insure against all loss, or guaranteea certain level of performance and thatJCI shall not be

responsible for any injury, loss, or damage caused by any act or omission ofJCI related to or arising from the monitoring of the equipment

underthe Digital Enabled Services. Certain equipment sold hereunderincludes by default JCI’s Connected EquipmentServices. Digital Enabled

Services may be on by default and the remote connection will continue to connect to Customer’s Equipment through the full equipment

lifecycle, unless Customer specifically requests in writing that JCI disable the remote connection orJCI discontinues or removes such remote

connection. If Customer’s equipment includes Digital Enabled Services, JCI will provide a cellular modem or other gateway device ("Gateway

Device”) owned by JCI or Customerwill supply a network connection suitable to establish a remote connection with Customer’s applicable

equipment to permit JCI to perform Digital Enabled Services. For certain subscriptions, Customerwill be able to access equipmentinformation

from a mobile or smart device using Digital Enabled Service’s mobile or webapplication. Any Gateway Devices provided hereundershall remain

JCI’s property, and JCI may upon reasonable notice access and remove such Gateway Device and discontinue services in accordance with the

Software Terms.If Customer does not permitJCI to connect via a connection validated by JCI for the equipmentor the connectionis disconnected

by Customer, and a service representative must therefore be dispatched to the Customersite, then the Customer will pay JCI at JCI’s then-current

standard applicable contract regular time and/or overtimerate for services performedbythe service representative.

Q. JCI DIGITAL SOLUTIONS

JCI Digital Solutions. Use, implementation, and deploymentof the software and cloud-hosted software products (“Software”) offered under

these termsshall be subject to, and governedby,JCI’s standard terms for such Software and Software related professional services in effect from

time to time at https://www.johnsoncontrols.com/techterms (collectively, the “Software Terms”). Applicable Software Terms are incorporated

herein bythis reference. Other than the right to use the Software as set forth in the Software Terms,JCI anditslicensors reserveallright, title, and

interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software thatis licensed

hereunderis licensed subject to the Software Terms andnotsold.If thereis a conflict between the other terms herein and the Software Terms,

the Software Terms shall take precedence and govern with respect to rights andresponsibilities relating to the Software,its implementation and

deploymentand any improvements thereto. Notwithstanding any otherprovisionsof this Agreement, unless otherwiseset forth in the applicable

order, quote, proposal or purchase documentation, the following terms apply to Software that is provided to Customer on a subscription basis

(i.e., a timelimited license oruseright), (each a “Software Subscription”):

Each Software Subscription provided hereunderwill commenceonthe datetheinitial credentials for the Software are madeavailable (the

“Subscription Start Date”) and will continuein effect until the expiration of the subscription term noted in the applicable order, quote,

proposalor purchase documentation. At the expiration of the Software Subscription, such Software Subscription will automatically renew for

consecutive one (1) year terms (each a “Renewal Subscription Term”), unless either party provides the other party with a notice of

non-renewalat least ninety (90) days prior to the expiration of the then-current term. To the extent permitted by applicable law, Software

Subscriptions purchases are non-cancelable and the sums paid nonrefundable. Fees for Software Subscriptions shall be paid annually in

advance,invoiced on the Subscription Start Date and each subsequent anniversary thereof. Customershall pay all invoiced amounts within

thirty calendardays after the date of invoice. Payments not madewithin such timeperiod shall be subject to late charges as set forth in the

Software Terms. Unless otherwise agreed bythe partiesin writing, the subscription fee for each Renewal Subscription Term will be priced at

Johnson Controls’ then-applicablelist price for that Software offering. Any use of Software that exceeds the scope, metrics or volume set

forth in this Agreement and applicable SOW will be subject to additional fees based on the date such excess use began.

R. Privacy.

1. JCI as Processor: Where JCI factually acts as Processor of Personal Data on behalf of Customer(as such terms are defined in the DPA) the

terms at www.iohnsoncontrols.com/dpa (“DPA”) shall apply.

2. JCI as Controller: JCI will collect, process and transfer certain personal data of Customer and its personnel related to the business

relationship betweenit and Customer(for example names, email addresses, telephone numbers)as controller and in accordancewithJCI’s Privacy

Notice at https://www.johnsoncontrols.com/privacy. Customer acknowledges JCI’s Privacy Notice and strictly to the extent consent is mandatorily

required under applicable law, Customer consents to such collection, processing andtransfer. To the extent consent to such collection, processing

and transfer by JCI is mandatorily required from Customer’s personnel under applicable law, Customer warrants and represents thatit has

obtained such consent

S. MISCELLANEOUS PROVISIONS

1. All notices required to be given hereundershall be in writing and shall be considered properly givenif: (a) delivered in person,(b) sent via

the United States Postal Service, postage prepaid, registered orcertified with return receipt requested,(c) sent by overnight delivery service

(e.g., FedEx, UPS), or (d) sent by facsimile, email or otherelectronic means and confirmed byfacsimile, return email or telephone.

)22 Johnson Controls, Inc
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2. This Agreement may notbeassigned by Customer withoutJCI’s prior written consent. JCI shall have the right to assign this Agreement toanyother person, firm, or corporation without Customer's consent. JCI shall also have the right, in its sole discretion, to subcontract anyportion of the Services. This Agreementinures to the benefit of and is applicable to any assignees or subcontractors of JCI, and is bindingupon Customerwith respect to said assignees or subcontractors with the sameforce andeffect as it binds Customerto JCI.

3. This Agreementshall be subject to and governed by the laws of the State wherethe Services are performed.

4. If any provision of this Agreementis found to be invalid, illegal or unenforceable in any respect, the validity, legality and enforceability ofthe remainingprovisions contained herein shall notin any waybeaffected or impaired thereby.

5.This Agreement is the entire contract between JCI and Customer and supersedes any prior oral understandings, written agreements,proposals, or other communications between the parties.

6. Customer acknowledges and agrees that any purchase order issued by Customerin connection with this Agreementis intended only toestablish payment authority for Customer’s internal accounting purposes and shall not be considered to be a counteroffer, amendment,modification, or other revision to the terms ofthis Agreement.No term or condition included or referenced in Customer's purchaseorderwill

7. JCI expressly disclaims any requirement, understanding or agreement, express or implied, included directly or incorporated by reference,inany Customerpurchaseorder,solicitation, notice or otherwise, that anyof JCI’s personnel be vaccinated against Covid-19 under any federal,state/provincial or local law, regulation or order applicable to government contracts or subcontracts, including, without limitation,Presidential Executive Order 14042 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”) and Federal Acquisition Regulation(FAR) 52.223-99 (“Ensuring Adequate COVID Safety Protocols for Federal Contractors”). Any such requirement shall only apply to JCI’spersonnelif and only to the extent contained in a written agreementphysically signed by an authorized officer of JCI.

8. If there are any changes to Customer's facilities or operations, or to applicable regulations, laws, codes, taxes, or utility charges, thatmaterially affect JCI’s performance of the Services orits pricing thereof, JCI shall have the right to an equitable and appropriate adjustment tothe scope,pricing, and other affected termsofthis Agreement.

9. No claim or causeof action, whether known or unknown,shall be brought against JCI more than oneyear after the claim first arose. Exceptas provided for herein, JCI’s claims must also be brought within one year. Claims for unpaid contract amounts are not subject to the one-yearlimitation.

[END OF DOCUMENT]
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Effective Start Date of Service Agreement

Rental Service Agreement 1-36-22
 

A

>

. |
CIT y City Laundering Co coe |

A paren
Expiration Date of Service Agreement

2-as- 27   
1700 So. Frederick | P.O. Box 622 | Oelwein, IA 50662 | (800) 798-5621 | Fax (319) 283-5636 | www.citylaundering.com

Business Name:Linn MarTransportation

Address: 2999N 10% St Marion IA 52302

Phone: 319-447-3000

This Agreement madethis Sth day of Fe b a OAD

City Laundering Co. hereafter referred to as “Supplier,” and the undersigned, hereafter referred to as “Customer,” agree, the
one with the other,on the following whereby the Customerrents garments and/or other merchandise from Supplier.

CHANGES/SIZES DESCRIPTION PRICE CHANGES/SIZES DESCRIPTION

EW Account

White Shop Towels $0.19 Reed Carpenter Jeans-65/35 $8.94

3x4 Charcoal Mat $3.83 Shirts

4x6 Waterhog Mat $5.45

4x6 Charcoal Mat $7.67

5x10 Linn Mar Mat $22.39

Urinal Screen $1.43

Toilet BowlClip $1.43

 

1. Supplier agrees to furnish the above-referenced uniforms and items, as well as such other additional uniforms and items as may be subsequently

requested by the Customer. If additional items are requested, those items will automatically become a part of and subject to the terms ofthis
agreement. Customer agrees to rent exclusively from Supplier and to assume responsibility for all items on this agreement plus any others

subsequently requested by Customerand furnished by Supplier. Ifany rental items furnished to the Customerare lost, damaged, destroyed or abused

while in the Customer's possession from any cause other than normal wear, the Customershall then be subject to a replacement charge for those

items.

2. The term ofthis rental agreementshall be for sixty (60) months from theeffective start date of this agreement. Customeragreesthis agreement
[ will, [XQwill not automatically renew for one (1) like term. initial)

3. The termsofthis agreementshall apply toall increases or additions in merchandise andrelated services. Charges may be imposed or charged from

time to time by written notice to the customer. The sendingof aninvoice to the Customercontaining such chargesshall be construed as such written
notice. Since company’scostof doing business,suchas costs oflabor, materials,utilities, transportation and supplies may fluctuate, Customer agrees

that all charges may be adjusted annually. Pricing on this agreementis agreed to by companyand Supplier upon signing. Theoffer of lowerpricing
by another Supplieris not a valid reason to breach this agreementy, (Rates L ola A Po, Term A

4. Customer acknowledges that Supplier inquired regarding any obligations with any other party for services which are the subject of this agreement,
and Customer assures Supplier that none exist. No inducement has been made by Supplier for Customer to improperly terminate any pre-existing
service agreement with another party. The Customer acknowledgesreceipts of this contract.

5. The personsigning on behalfofthe Customerwarrants to the supplier that he/she has the authority and powerto execute this agreementon behalf

of the Customer, and that the Customerhasfull knowledge of this agreement. Acceptanceofthefirst delivery shall constitute acknowledgment by

the Customerof the authority of the person executing this agreement. Customerhas read this agreementin its entirety, understandsit and as a
merchantagreesto its terms.

6. This agreementis subjectto the additional terms and conditionsset forth on the following pages hereof, all of which are incorporated in, and made
part of this agreement

7. Allgarments and other merchandise supplied under this agreementshall remain the property of Supplier, except thatif this agreementis cancelled

by the Customerfor any reasonpriorto its regular expiration. Customeragrees to purchasesaid garments and merchandiseatfair marketvalue.
Customerrecognizesthat in establishing service, Supplier has made substantial capital investmentin this account. If this agreementis terminated

early, it is agreed that Supplier’s damages will be substantial and difficult to ascertain. In recognition of these facts,it is agreed that in the event

Initial Here: City Laundering M be Customers
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10.

11.

12.

13.

14.

15.

the Customer terminates service for any reason, at any time other than at contract expiration date, Customer shall pay Supplier as liquidated

damages, and not as a penalty, an amount equal to 50 percent of the average weekly rental charges charged during the previous weeks of the

contract period multiplied by the number of weeks remaining in this agreement. Upon payment of said amount anddelivery to Supplier of all

textiles covered by this agreement, Customerwill be relieved from paymentof future rental charges.

Textile Use:

a. The Customer may use the textiles for all purposes that are incidental to the Customer's normalactivities. The Customer shall NOT use

textiles to clean upspills of hazardous waste, as definedby applicable local, state and federal regulations.

b. The Customershall not pour excess solvents or any other chemicals onto textiles as a meansofdisposing of excess solvents or chemicals.

c. The Customer shall establish and maintain at all times a collection system that complies with all applicable local, state and federal

environmental and workplace regulations.

Collection ofsoiled textile:
d. If the soiled textile bearsfree liquid, the Customerwill use a collection system or other process to removethisfree liquid.

e. If the soiled textile does notbearfree liquid, the Customer mayplaceit in a soiled textile holder outsideof a collection system priorto its

transportation to the textile rental Company.

WARNING!In the eventthat underthis agreementrental garments are furnished to the customer,it is the customer's responsibility to identify

risks and hazardsin the workplace andto protect employees. The Supplier deniesall responsibility for injury duetofire or chemical burn.If said
garments areintendedto be used by persons working near molten metal, sparks,or flames, or where caustic chemicals mightspill or splash, 100%

cotton or standard 65%Polyester/35% Cottonfabrics offer no protection against these hazards. Customer acknowledges this warning and hereby

agreesto indemnify and hold harmlessSupplier from anyandall claims or damagesarising out of any complaintthat the garments were inadequate

for said protection.

The Customeragreesthat the Supplier may take a periodic inventory upon the premises of the Customer. Customergrants Supplier the right to

enter the premises andto recoverits merchandise.

This agreementshall be binding uponandshall inureto the benefit of the parties hereto, their heirs, administrators, successorsor assigns. No

waivers or statements madebyanyrepresentativeof the Supplier shall be valid unlessset forth herein.

Ifa Customeris leasing garments, Customeragrees to pay the weekly charge per employee. Weekly rental charge begins onthe dateoffirst delivery.

Thefirst delivery shall include a preparation charge for each garmentissued to wearerof $1.25. The preparation charge is subject to changeas

the Supplier's costs change. Rentalrateslisted on said agreementwill be subject to CAM charges.

Customer agrees to indemnify, reimburse and hold Supplier harmless from and against any and all claims, losses,liabilities, demands, suits,

judgments, or causes of action andall legal proceedings whethercivil or criminal, penalties, fines and other sanctions and anycosts and expenses in

connection therewith, including attorney's fees and expenses, which may result from or arise in any matter as a result of any act or omission on the

partof Customerwithrespectto the textiles or garments leased,if any hereunder. Customershall indemnify or reimburse Supplier for any attorney

fees, court costs and expenses incurred by Supplier in any attemptto collect amounts owed under the agreementin the eventthe agreementis

unreasonably terminated by Customerin violation of termsset forth in this agreement. Invalidity or unenforceability of one or moreprovisions of

this Agreementshall not affect any other provision of this Agreement.

Supplier agrees to furnish the Customer with garments and other merchandisefreshly laundered, mended and finished to industry standards.

Supplier warrants to give good service to the Customer. The Customershall havetheright to terminate this agreementby giving Supplier written
notice that service or quality problems exist. Said written notice shall be provided to the business managerofSupplier, which shall mean the

person whohasauthority to sign contracts and makesimilarbusiness decisions for Supplier. Supplier then shall havethirty (30) days from receipt
of said written notice to correct said problems. If problemsare not correctedin thirty (30) days by Supplier, the contract may be terminated by
Customer.

This agreementis subject to an addendum: Yes No x If yes is checked, see attachment.

CITYVAL. CUSTOMER

Signature Nonne Signature
J >

Name Faoh, Anse. Name

Title Brf (Yana547 Title

Manager's Signature Email Address

Would you like a copy of the contract emailed/ mailed to you?
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