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GRANT WOOD
AREA EDUCATION AGENCY

AGREEMENT TO PARTICIPATE IN SUBCENTRAL PROGRAM
BETWEEN
GRANT WOOD AREA EDUCATION AGENCY
AND
LINN MAR COMMUNITY SCHOOL DISTRICT
(July 1, 2025 through June 30, 2026)

This Agreement is between the District and Grant Wood Area Education
Agency ("GWAEA").

The purpose of this Agreement is for District to participate in GWAEA's
SubCentral system by which GWAEA assists school districts in obtaining
substitutes for the District to hire. Services under this Agreement shall begin on
July 1, 2025 through June 30, 2026.

GWAEA agrees to provide the following services:

1. Select, hire, train and supervise GWAEA employee(s) to provide SubCentral
services to the District under this Agreement.

2. Assume all employment obligations pursuant to administering and
supervising the GWAEA employee(s) who performs the SubCentral services
called for under this Agreement.

3. Provide office space, email, voicemail, internet access and other necessary
support services for GWAEA employee(s) responsible for the SubCentral
program during the term of this Agreement.

STATUS OF GWAEA EMPLOYEES
The parties further agree:

1. The GWAEA employee(s) administering the SubCentral program at all times
are subject to GWAEA's collective bargaining agreements, if applicable,
operating procedures and policies. The parties agree that District is not an
employer of the GWAEA employee(s) who administers the SubCentral
system.

2. The GWAEA employee(s) will report to the designated GWAEA
management staff member. The District may provide input to GWAEA's
management staff member regarding the performance of the GWAEA
employee(s) providing SubCentral services. All discipline and/or
termination of employment decisions shall be made exclusively by GWAEA.

3. District agrees that any substitutes hired by the District with the help of the
SubCentral program are strictly and only employees of the District and have
absolutely no employer/employee relationship with GWAEA. GWAEA
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makes no representation that any particular substitute is competent or
provides any recommendation for District’s hiring decisions.

TERMS
I. Iowa Code § 279.69 Obligations
1. Towa Code § 279.69 provides that prior to hiring a school employee, the

District “shall have access to and shall review the information in the

Towa court information system available to the general public, the sex

offender registry information under § 692A.121 available to the general

public, the central registry for child abuse information established
under § 235A.14, and the central registry for dependent adult abuse
information established under § 235B.5 for information regarding the
applicant.”

2. Inorder to assist District in meeting this statutory obligation, GWAEA
agrees to do the following:

(@) Provide District electronic access to: (1) criminal history
information, sex offender registry information and child and
dependent adult abuse registry information through its account
under Iowa Code § 692.2 with Iowa’s “single contract repository”
(“SING”); and (2) professional licensure information available to
the general public.

(b) GWAEA will provide an applicant with the waiver required by
SING under by Iowa Code § 692.2(1)(b)(3) for the criminal history
data that does not contain any disposition dates after eighteen
months after arrest.

(c) GWAEA will provide the District information from Iowa Courts
Online related to the applicant.

(d) GWAEA will obtain such information once during July or August
of each year prior to the start of the regular school year (or any
other month when the applicant first applies to participate in
SubCentral). Each District will decide whether it is obligated to or
wishes to update the information prior to the District making its
hiring decision.

3.  The ultimate responsibility under Iowa Code § 279.69 for the District to

“have access to” and “review” the information provided by GWAEA is

solely on the District.

II. Compliance with SING
1.  As set forth above, GWAEA will obtain information from SING. As part
of the SING criminal history check, GWAEA will obtain a waiver from

the subject of the check.
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2. The District agrees that any access to the information obtained from
SING is only for official purposes. District delegates to GWAEA its
right to obtain such information on behalf of the District or its
superintendent as allowed by Iowa Code § 235A.15(2)(e)(16) and Iowa
Code § 235B.6(2)(e)(8).

3.  When a District accesses such information, it will alert GWAEA that it
has received the information, the date it received it, the purpose for
receiving it and GWAEA will forward a written record to the Central
Abuse Registry within thirty (30) days of such re-dissemination. Iowa
Code § 235A.17 and 235B.8.

I11. Use of Criminal History Background Checks
1. To the extent District uses any criminal arrest or conviction information
provided by GWAEA, District acknowledges that it has reviewed
EEOC Enforcement Guidance No. 915-002 (4/25/12) regarding the
appropriate use of such information in District’s hiring decisions.

IV. Fair Credit Reporting Act Obligations

1. Information obtained by GWAEA may constitute a consumer report as
defined by 15 U.S.C. § 1681a(d)(1)(B). The parties agree that GWAEA is
not obtaining investigative consumer reports. 15 U.S.C. § 1691a(e).

2.  District certifies it is receiving information to be used only for
employment purposes. District has reviewed and agrees to comply with
its obligations under the Fair Credit Reporting Act to provide all
required notices and will comply with its terms. Any infermation
District obtains will not be used in violation of any federal ot state
equal opportunity law or regulation. Distriet certifies that/it will
provide notice required by Fair Credit Reporting Act including, but not
limited to, the following:

(@) If District uses a consumer report for employment purposes,
before taking any adverse action against the applicant, it will
provide the pre-adverse action notification required by federal law
(including a copy of the report and a summary of the applicant’s
rights). 15 U.S.C. § 1681b(b)(3)(A).

(b) If District actually takes adverse action, including failure to hire
the applicant, District will provide the post-adverse action
notification (including a copy of the report and a summary of the
applicant’s rights). 15 U.S.C. § 1681m(a).

3.  As part of the online application process, GWAEA will provide the
applicant, solely in a single form, the disclosure that school districts
participating in SubCentral may obtain a consumer report for
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employment purposes and authorization from the applicant to obtain
such a report (Attachment A).

4. GWAEA provides the District the attached “Summary of Your Rights
Under the Fair Credit Reporting Act” (Attachment B) and the “Notice
to Users of Consumer Reports: Obligations of Users Under FCRA”
(Attachment C).

V. Indemnification
1.  District agrees to defend, indemnify and hold GWAEA harmless from
any claims, administrative claims, lawsuits or other actions taken
against GWAEA by any applicant hired by District.
VI. Compensation
1.  The District agrees to pay GWAEA an annual fee of $30,361.80. This
amount is determined by prorating the cost of SubCentral among each
participating school district (based on the number of regular District
employees enrolled in the system whose absences are covered by
SubCentral).
2.  GWAEA will bill this fee in September 2025.
3. Reimburse GWAEA for the billed services within thirty (30) days of
receipt of the invoice.

GRANT WOOD AREA EDUCATION LINN MAR COMMUNITY SCHOOL
AGENCY DISTRICT
By: C%}ZA’{ %r— By:
Randy Bauer _
Title: Board Presidjnt Title: Board President
Date: 5’ \'-\' 9‘5 Date:
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Final FY26 SUbCentral Budget
tem FY25 FY26 a
SoRware - Frontine 3085i|  SE3810| [CedarRepks |  1817| 40.268%| S70,098.33
Software - Vista 510,000 $10,280| |Linn Mar 787 17.450%|  530,381.80
Salary/Benefis 60,183 $61,602| |College 677| 15.011%| $26,118.09)
Background Checks $6,000 $8,000| |Marion : 188| 4.169% $7,252.88
Internet/Phone/Admin 52,500 $2,500| [Xavier Catholic 191  4235% $7,388.62
Travel 80 50| [center Point-Urbana 121 2.683% $4,663.08
Equipment 52,000 $2,000| |Wount Vemon 115| 2.550% $4,435.60
Office Supplies 5500 5500/ [Anamosa 103] 2284% §3,97365
Print Shop 5300 $300| |Wonticelio 80] 1774% $3,085.33
Postage 50 50| [Aburnett 68| 1.508%| s52623.38
Prior Year Shortfall s0 S| [Springvile 74| 1641% §2,854.86
Estimated total $162317| $173,9982| |[Central City 84| 1.418% £2,469.07
One-time implementation fees. $5,000 ¢ |GWAEA 28 0621% $1,080.22
B 1 $182,892] [Summit 13 0.288% 550153
o | |Usbon 115| 2.550%|  54,43660| 5450000 | 5893660
- N i llowea City Regina 88 1530% $2.661.98] 54,500.00 57,161.96
Hourly rate fotteadxersubsntutes fnr2025ﬂ6 school year S 18.75 per howg——— e -
—weall agreethat ‘any incenuvaparabwe*the $ 18.75 1hr pay that ls non—consecuﬁve wRI beincreased s e ek
no sooner than day 10, I e ) D
Incentive | pay is at the Dlsmcl‘s drscretlon not to exceed ba.r.'é‘payfnr newteachers. ) R
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DISCLOSURE UNDER FAIR CREDIT REPORTING ACT
Coonsumer Report

School districts participating in SubCentral wish to obtain a Consumer Report
concerning you from Grant Wood AEA, or any other consumer reporting agency.
The Consumer Report may include information about you from any or all of the
following: criminal records, records of civil lawsuits, sex offender registry, child and
dependent adult abuse registry, and other public records. The Consumer Report,
which may be obtained now and in the future in the event you become an employee
of a school district, will be used for employment purposes only.

Please sign below, indicating your authorization for any of the school districts
participating in SubCentral to obtain a Consumer Report concerning you.

AUTHORIZATION

I, [your name here] , hereby authorize the
districts participating in SubCentral to obtain a Consumer Report concerning me,
now and throughout the term of my employment if I become an employee, from a
consumer reporting agency for employment purposes.

Electronic Signature:

Date:
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Para informacion en espaiiol, visite www.consumerfinance.govilearnmore o escribe a la
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20532.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and
privacy of information in the files of consumer reporting agencies. There are many types of
censumer reporting agencics, including credit bureans and specialty agencics (such as agencies
that sell information about check writing historics, medical records, and rental history records).
Here is 2 summary of your major rights under the FCRA. For more information, including

information about additional rights, go to www.consumerfinance.gov/learnmore or write
to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

¢ You must be told if information in your file has been used against you. Anyone who uses
a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or 1o take another adverse action against you — must tell you, and
must give you the name, address, and phone number of the agency that provided the
information.

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure™).
You will be required to provide proper identification, which may include your Social
Security number. In many cases, the disclosure will be free. You are cntitled to a free file

disclosure if:
o aperson has taken adverse action against you because of information in your credit
rcport;

¢ you are the victim of identity theft and place a fraud alert in your file;

= your filc contains inaccurate information as a result of fraud;

¢ you are on public assistance;

« you are unemployed but expect 1o apply for cmployment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request
from each nationwide credit burcau and from nationwide specialty consumer reporting
agencies. See www.consumerfinance.gov/lcarnmore for additional information.

*  You have the right to ask for a credit score. Credit scores arc numerical summarics of
your credit-worthiness based on information from credit bureaus. You may request a credit
score from consumer reporting agencies that create scores or distribute scores used in
residential real property loans, but you will have to pay for it. In some merigage transactions,
you will receive credit scere information for free from the mortgage lender.

« You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/leammore for an explanation of dispute procedures.
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« Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incompletc, or unverifiable informatien must be
removed or corrected, usually within 30 days. However, a consumer reporting agency may
continue to report information it has verified as accurae.

« Consumer reporting agencies may not report outdated negative information. In most
cases, a consumer reporting agency may not report negative information that is more than
seven years old, or bankruptcies that are more than 10 years old.

e Access to your file is limited. A consumer reporting agency may provide information about
you only to people with a valid need -- usually to consider an application with a creditor,
insurer, employer, landlord, or other business, The FCRA specifies those with a valid need
for access.

¢  You must give your consent for reports to be provided to employers. A consumer
reporting agency may not give out information about you to your employer, or a potential
employer, without your wrilten consent given io the employer. Written consent generally is
not required in the trucking industry. For more information, go 10

www.consumerfinance. gov/learmmnore.

¢  You many limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescreened” offers for credit and
insurance must include a tell-frec phone number you can call if you choosc to remove your
name and address from the lists these offers arc based on. You may opt out with the
nationwide credil burcaus at 1-888-5-OPTOUT (1-888-567-8688).

* You may seck damages from violators. Ifa consumer reporting agency, or, in some cascs,
a user of consumer reports or a furnisher of information to a consumer reporting agency
violates the FCRA, you may be able to sue in state or federal court.

¢ Identity theft victims and active duty military personnel have additienal rights. For
more information, visit www.consumerfinance.gov/lecarnmore.

States may enforce the FCRA, and many states have their own consumer reporting laws. In
some cases, you may have more rights under state law. For more information, contact your
state or local consumer protection agency or your state Aftorney General. For information

about your federal rights, contact:

TYPE OF BUSINESS: CONTACT:
1.a. Banks, savings associations, and credit a. Consumer Financial Protection Burcau
unions with total assets of over $10 billion and | 1700 G Street, N.W.
their affiliates Washington, DC 20552
b. Such affiliates that arc not banks, savings b. Federal Trade Commission: Consumer
associations, or credit unions also should list, Response Center - FCRA
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in addition to the CFPB:

Washington, DC 20580
(877) 382-4357

2. To the extent not included in item | above:

a. National banks, federal savings associations,
and federal branches and federal agencies of
foreign banks

b. State member banks, branches and agenciecs
of foreign banks (other than federal branches,
federal agencies, and Insured State Branches of
Forcign Banks), commercial lending
companies owned or controlled by foreign
banks, and organizations operating under
section 25 or 25A of the Federal Reserve Act

¢. Nonmember Insurcd Banks, Insured State
Branches of Foreign Banks, and insurcd state
savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group

1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box. 1200
Minncapolis, MN 55480

¢. FDIC Consumer Response Center
1100 Walnul Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration
Office of Consumer Protection (OCP)
Division of Consumer Compliance and
Qutreach (DCCO)

1775 Duke Street

Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation
Enforcement & Proceedings

Aviation Consumer Protection Division
Department of Transportation

1200 New Jersey Avenue, S.E.
Washington, DC 20590

4. Creditors Subject to the Surface
Transportation Board

Office of Proceedings, Surface Transportation
Board

Department of Transportation

395 E Street, S.W.

Washington, DC 20423

5. Creditors Subject to the Packers and
Stockyards Act, 1921

Necarest Packers and Stockyards
Administration arca supcrvisor

6. Small Business Investment Companies

Associate Deputy Administrator for Capital
Access

United States Small Business Administration
409 Third Street, S.W., 8" Floor
Washington, DC 20416

7. Brokers and Dealers

Securitics and Exchange Commission
100 F Street, N.E.
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Washington, DC 20549

8. Federal Land Banks, Federal Land Bank
Associations, Federal Intermediate Credit
Banks, and Production Credit Associations

Farm Credit Administration
1501 Farm Credit Drive
MecLean, VA 22102-5090

9. Retailers, Finance Companies, and All Other
Creditors Not Listed Above

FTC Regional Office for region in which the
creditor operates or Federal Trade
Commission: Consumer Response Center —
FCRA

Washington, DC 20580

(877) 382-4357
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PL. 1022, App. N 12 CFR Ch. X (1-1-16 Edilion)

The CFPB's webslte, www . conspmerfinance.govilgarnmere, has more information about
the FCRA, includi lications for buosl and the full text of the FCRA.

RP

Clitations for FCRA sections fn the 1.5, Code, 15 U.S.C. § 1681 ef seq.:

Section602 15 U.S.C. 1681 Section 613 15U5.C. 1681
Seclion 603 15 U.5.C. 1631a Section 616 15 US.C, 1681n
Section 604 15 U.S.C. 1681b Section 617 15 US.C. 16810
Section 605 15 U.S.C. 1681c Section 618 15 U.S.C. 1681p

Section 605A 15 U.S.C. 16R1cA Seetion 619 151 8.C. 16819
Section 605B 15 US.C. 1681cB Section 620 15 U.S.C. 1681r

Section 606 15 US.C. 16814 Section 621 15 U.S.C. 1681s

Section 607 1SUS.C. 1681c Section 622 15US.C. 168]s-1
Section 608 15U.S.C. 168Il Section 623 15 US.C. 1681s-2
Seclion 609 15 US.C. 1681g Section 624 15 US.C. 1681t

Section 610 15 U.S.C. 1681h Section 625 15US.C. 1681u

Section 611 15 U.S.C. 16811 Section 626 15 US.C. 1681v

Scction 612 13 U.S.C. 168]j Section 627 15 U.S.C. 1681w

Section 613 15US.C 1681k Section 628 15 U.S.C. 1681x

Section 614 15 U.8.C. 16811 Section 629 15 U.S.C. 1681y

{77 FR 671560, Nov. 14, 2012) similar vo the Bureau's notice with all infor-

. matien clearly and prominently displayed.

APPENDIX N TO PaaT 1022—NOTICE OF Consumer reporting agencles may limit the

USER RESPONSIBILITIES disclosure Lo only these items thal they

know are relevant to the user that will re-

The prescribed form for this disclosure 184 Coive the nolice, =
separate dosument that is substanticlly

528
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Bur. of Consumer Financial Pretection Pi. 1022, App. N

All ueers of consumer reports musi comply with oll applicable r Infe for ubout #ppl
regulations currently In effect can he found at the Consumer Financisl Protection Bureau's website,
wwn.consumerfinance.nv/les mare.

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USENS UNDER THE FCRA

The Fair Credit Reponing Act (FCRA), 15 U.8.C. 1681-1681y, requires that this nolice
be provided to infarm users of consumer reports of their [egal obligations. Stale law nuay
impose additional requirements. The text of the FCRA is s2t forth in full af the Consumer
Financial Protection Duremu’s {CFPB) website at www.consumerfinance. gov/lcammore. At
the end of this docwment is a 1is1 of United States Code citations for the FCRA. Other
information about user duties &= also available at the CFPB’s website. Users must consult the
relevant provisions of the FCRA for defnils ubout their ohligations under the FCRA.

The first section of this summery sets forth the responsibilities impesed by the FCRA
on all users ol repons. The subseqy sections discuss the dutfes ol users of reporls
that contain specific types ol informalion, or that are used for cerlain purposes, snd the legal
conscquences of violotions. If you are o fumnisher of information fo a consumer reporting
agency (CRA), you have additional obligations and will reveive a separalc notice from the
CRA describing your dutizs as a furnisher,

1. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A. Users Must Have n Permissible Purpote

Congress bas limited the use of consumer reports 10 protect consumicrs” privacy. All
users musi have a permissible purpose under the FCRA 1o ohtain a consumer report. Scction
604 s @ list of the penmissible purp under the law. Thess arc:

- As ordered by a courl or a lederal grand jury subpoena. Seclion GO4a¥ 1)
+ As instructed by the consumer in writing. Section 60Ha¥(2)

. Far the extension of credit as a resull of an application from a consumer, or the
review or collection of o conswimer’s account. Section 604(a}IWA)

. Tor employment purp including hiring and p ion decisions, where the
consumer has given written permission. ions 604(s)(3 d
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Pt. 1022, App. N 12 CFR Ch. X (1-1-16 Edition)
. For the underwriting of i 25 2 result of an application from &
Seslion 604aYINC)
. When there is a [egiti business need, in ion with a business

transaction that is initisted by the consumer. Section 604(a}3HFIG)

. To review & consumer's account to determine whether the consumer continues 10
meet the terms of the account. Section SOHANTHFNGI)

. Te dew:mmon consumer's ehsﬂuhly for s license or other l:emﬁazrml:d by a

required by law o ider an app
r:sponslbihty or status. Scction 604(a}(3¥D)

- For use by a potential investor or servicer, or current insurer, in & valustion or
assessment of the credit or propayment risks isted with an existing credit
obligetion. Section 604(a}INE) )

B For use by state and |ocal officials m ion with the d ination of child

support payments, or modifications and enforcement thereof. Sections 604(aX4}
end 604(s)(5)

In addition, creditors and insurers may obtain certain consumer report information for the
pmpueormnhng‘prﬁaewummmnﬁmofcmﬂlumwu. Section 504(g). The
jons of users of “p d™ infc are deseribed in Section VII below,

P

B. Users Must Provide Certifications
Section 604(f) prohibits any person from obtaining a consumer report from a consumer

reporting ageacy (CRA) unless the person has certified to the CRA the permissible purpase(s) for
which the repart is being obtained and cetifies that the report will not be used for any other

purpese.
C. Users Must Nodfy Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very brosdly by Section 603. "Adverse actions™

include all business, credit, and employment ections affecting that can be idered
to bave & negative impact as d:ﬂnudbysmwm(k)uﬂbc FCRA, - such as denying or
ling credit or i , of jon. No adverse action occurs in
2 credit transaction wherelhanadmrm&kua [Iu'ﬂum pied by the
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1. Adverse Actions Based on Inft lon Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in
parton inft i tained in a repart, Section 615(a) requires the user to notify the
coasumer, The notification may be done in writing, orally, or by electronic means. 1t omust
include the following:
. The name, address, and telephone number of the CRA (including a toll-Free
ber, if it is & natiomvide CRA) that provided the repart.

. A statement that the CRA did not make the adverse decision and is oot able to
explain why the decision was made.

. A statement sciting forth the consumer's right to obtain s free disclosure of the
consumer's Gle from the CRA if the consumer makes & request within 60 days,

- A stalement setting forth the consumer’s right to dispute directly with the CRA the
y or compl of any information provided by the CRA.

2. Adverse Actions Based on Information Obtained From Third Parties Who Are
Not Consumer Reporting Ageneles

If s person denies (o7 increases the charge for) credit for personal, family, or bousehold
purposes based gither wholly or partly upon information from 2 person other than 2 CRA, end the
Enfmt:’anis:hsW:ufmmaiﬁmmﬁuncwuadbyﬁermsmimﬁlsm)(l)
requires that the user clearly and ty disclose to the Rkis or her right to be told
the nature of the information that was relied upon if the consumer makes a written request witkin
60 days of netificarion. The wuser must provide the disclosure withisn a ble period of time
following the consumer’s written request.

3. Adverse Actions Based on Information Obtained From Affiilates

If'a perion tkes an adverse action [nvelving insurance, employment, or a credi
mﬁmhiﬁuwdbyhmmmbuedmhmﬁmniwwwmedby!heFCRA,
mdthiainfmaﬁoawuohuﬁaodﬁommmﬁq:fﬁﬁnedwﬂh&cmnofﬂuhfamﬁmhy
common owzership or control, Section 615(bX2) requires the user to notify the consumer of the
sdverse action. The notice must inform the consurner that he or sha may obtain & disclosure of
the nature of the information relied upon by making a writien request within 60 days of receiving
the edversz action cotice. If the consumer makes such & request, the user must disclosa the
nature of the information not later than 30 days after receivirig the request. 1f consumer report
information is shared smong affifiates end then used for an adverse action, the user must meke &n
adverse action disclosure as set forth in LC.1 above.
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D. Users Have Obligations Whes Fragd and Active Dety Mii ! o Fil

When 2 consumer has placed afraud alert, ischiding one relating to identty thefl, or an active
duty mditary alert with a nationwide consumer reporting ageacy as defined i Secticn 503(p) end
reselless, Scction GOSAQ) mposes imumens aa ey of reports obtained from the consumer reperting
agency in certan c3 the ki of soew credit pln and the ssumnce of
additional credt cards. Fwnllnl frarad slests and active doty alerts, the nser must have reasonabls
policies nod procedires in place to form abelied that the user knows the identity of the appbcmt or
contact 1he consumer at a telephooe munber specified by the coasumer: = the case of extended frand
alevts, the user must ceotaet the consumer ia accordance with Lhe contact information provided i the
convumer’s alert.

EU v igati; otified of 3 It

Secction 605(k) requires patoawide CRAs, as defined in Section 633(p), 1o notify uscrs that
request reports when the address for a consumer provided by the wer i requesting the repont is
substangially different Fom the addressen in the consumer’s flc. When this ocaxs, users must comply
with regulations specifying the procedurcs to be fofowed. Federal regulations ae avalable at

F. Users HaveOblizations Whea Disposing of Records

Section 628 requires thal 2 wers of comumer report information kave is place procedires 1o
property dispose of records contxining this irformation  Federal regulstions hxve been issued that cover
disposal.

1. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If 2 person uses a Tepott in Gon with an for, or a grant, extension, or
provision oﬂmmnmunml mm'cw!mlny less frvorable than the most
favorable tenns avadsble to a sub of from or Gwough that person, based &
wbnl:nfnpl‘toﬂlm Tepont, the person must provide arisk-based pricing notice to the

[} with lations prescribed by the CFPB.

Section 609(g) requres a disclosure by all perscas that make or mrange loms secwred by
fesidential real property (coe to four uols) and that use credit scores. These persons must
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provide credil scores and other information about credit scores to epplieants, including the
disclosure set forth in Section 609(gX 1 {D) ("Notice to the Homo Loan Applicant™).

IIL OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR
EMPLOYMENT PURPOSES

A. Employment Other Thep In the Trucking Industry

If information from a CRA is used for employmeat purposes, the user has specific dutics,
which are set forth in Secton 604(b) of the FCRA. The user must:

. Make a clear and pi written discly to the before the report
is obtzined, in a dt that ists solely of the disclosure, that a consumer
report may be oblained.

. CObtain from the consumer prior wrilten authorization. Authorization to sccess
reports during the term of employment may be obtained at the time of
employment.

. Certify to tho CRA thal the sbove steps have boen followed, that the information
being obtained will not be used in violation of any federal or state equal
opportunity law or regulation, and that, if amy adverse action is to be taken based
on the consumer report, & copy of the report snd a summary of the consumer's
rights will be provided to the consumer.

. Before taking an adverse action, the user must provide s copy of the report 1o the
consumer as well as the summary of consumer's rights. (The user should recefve
this summary from the CRA.) A Section 615(g) adverse action notice should be

sent after the adverse action is waken.

An adverse action notice also is required in employ inations i credit infi
(other than tr ions and expeit data) obtained from sn affiliate is used to deny
employment. Section 615X

The procedures for investigati reparts and employee misconduct
investigations are set forth below.

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only jon between the and

the poteatial employer is by mail, telephone, or computer. In this case, the consumer may
provide consent orally or electronically, and an advesse action eay be made orslly, in writing, or
electronically. The consumer may obain a copy of any report relied bpon by the trucking
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company by contacting the company.
1V. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

ana‘hgauvecomumumpum wea specid type vt‘comumsrn:pon in which information
about a , general , and mode of living is
nblamod through pmunll interviews hylﬂ gnli!y or person that illcommcrmpomnglgmqr
% who are the subjects of such repons are given special rights under the FCRA, If s
user intends 1o obtain an investigative consumer repert, Section 606 requires the following:

* The user must disclose to the that an i | consumer TEpott may
be obtained, Tﬂlmmtbedwu!ncmmmdmlommll:mlhd.umm
delivared, to ths consumer at some time before or not later than three days after
the date oo which the report was first requested, The disclosure must include

g the of his or ber right to request additional
d:sdoﬁmoﬂbemtwemdsmpecﬁhnmahsﬂmndmbedbdow.md
the y of rights required by Section 609 ofthe FCRA. (The
summary of consumer rights will be provided by the CRA that conducts the
investigation.)

- The usex must certify to the CRA thst the disclosures set forth sbove have been
made end that the user will make the disclosure described below.

J Upunmemmmwdlwmumamdamlhnnmmbicpmodorhm:
after the disclosures required above, the user must make & complete disclosure of
the nature and scope of the investigation. This wust be made in a writen
statement that is mailed, or otherwise delivered, (o the consumer no later than five
deys after the date on which the request was received from the consumer or the
report was First requested, whichever is later in tme.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Section 603(x) provides special p dures for i of d misconduct by
munpluyeeorfarmphmmth}‘adml morlocﬂhwmd rw.:!wnnsnr the rules of a
and comp with written policies of the employer. These
lnvuu'pnmmnotmw&ummmum!nngu:hunplayerermlgmtmmpha
w:lhlh:pmecchmwlfoﬂ:smsmnﬁm(x).nndlnmmydam'bmgtbemmmdnope
of the inquiry is made o the employee if an adverse scdon is taken based on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

I

Secdonﬁﬂ‘(g)hmudwmufmcdicd d from
agencies (other than payment information that appears in & coded form that docs nat ld:nnfy the
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medical provider). Ifthe information is 1o be used for an i 1 the must
give cunseat to the user of the repont or the information must be coded. 1f the report is to be used
for employment purpases — or in conncelion with 2 eredit transzaction (cxcep! as provided in
federal repulations) - the consumer must provide specific writlen consent and the medical
informetion must be relevant. Any user who receives medical infe ion shall not discloss the
infonmation (o any other person (excepl where necessary to carry oul the purpose for which the
information was disclosed, or as permitted by statwte, regulation, or order).

YII. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report informntion lor

use m connection with unsolicited offers of credit or insurance under ecmun wcunuuncea

S . This practice is known a5 " " and
typically invelves oblaining fram a CRA 2 E::t armn:umcrs swho meet certain pr:nlnbl:shcd
criteria I any person intends te uss prescreened lists, thal person must (1) bofore the ofter is
mada, establish the criteria that will be relied upon 1o make the offer and to gram credit or
insurance, and (2) maintain such critena on file for a three~yoar peried beginning on the date on
which the offer is made to each consumer. In addition, any user must provide with each writien
solicitation & ¢lear and conspicuous siatement 1hat:

. Information contained in a consumer's CRA file was used in connedlion with the
transaction.

. The consumer received the offer because he or she satisfied the crileria for ¢redit
waorthiness or insurahilily used 1o screen for the ofTer.

. Credit ori may not be ded if, after the tesponds, it is
determined that the consunier does not meet the eriteria used for screening or any
applicable eriteria bearing on eredit warthiness or insurability, or the consumer docs
not funtish required collateral.

¢ The consumer may prohibit the use¢ of infornmtion in his or her file in connection
with future prescreened offers of credil or insurance by contacling the notification
systesn established by the CRA that provided the report. The statement must
include the address and toll-free 1elephone number of the appropriate nolification
system.

In addition, the CFPB has established the fomiat, lype size, muud manner of the disclasure
required by Seclion G15(d), with which users must comply. The relevant regulation is 12 CFR
102254
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Vill, OBLIGATIONS OF RESELLERS
A. Disclosure gnd Certification Requirements
Section 607(c) requires any person who obtains & consumer report for resale to take the

following steps:
. Disclose the identity of the end-user to the source CRA.

Identify to the source CRA each permissible purpose for which the report will be

furnished 1o the end-user.
. Establish and follow ble p d 10 ensure that reparts are resold only
for permissible purposcs, including procedures to obtain:

(1) the identity of all end-users;
{2) certifications fom all users of each purpose for which reparts will be used;

and

(3) certifications that reports will not be used for any parpose cther than the
purpase(s) specified Lo the reseller. Resellers must make reasonsble efforts to
verify this information before selling the report.

B. Reluvestigations by Resellers

Under Section 611(f), ifa r disputes the y or corapl of
inf ion in # report prepered by a reseller, the reseller must determine whether this is a
result of an action or omissicn on its part and, if so, correct or delete the information, [Fnot,
the resefler must scod the dispute to the source CRA for reinvestigation. When sny CRA
potifies the rescller of the results of an investigation, the reseller must immediately convey
the information to the consumer,

C. Erzud Alerts and Besellers

Section 605A(f) requires rescllers who receive fraud alerts or active duty alerts from
another consumer reporting agency to inchide these in their reports.

IX. LIABILITY FOR YIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state government or federal
government enforcoment actions, as well as private lewsuits. Secti
addition, any person who knowingly and willfully obtains & consumer report under false
I may face criminal p jon. Section 619

In

The CFPB's website, www,consumerfinance.gov/eammore, has more infonmation
abount the FCRA, including publications for businesses and the full text of the FCRA.
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Citarions for FCRA sections in the U.S, Code, 15 U.5.C. § 1681 ot seq.:

Secticn 602 15U.5.C. 1681
Section 603 15U.S.C 1631a
Section 604 15U.5.C 1681b
Section 603 15U.5.C 1681c
Section 605A 15U.5.C. 1681cA
Section 605B 15U.5.C. 1681cB
Section 606 13U.S.C. 1681d
Section 607 15U5.C 1681c
Section 608 15U.5.C. 16811
Section 609 15U.8.C 1681g
Section 610 15U.5.C 1681h
Section 611 15U.5.C 1681
Sertion 612 15U.8.C 168]j
Section 613 15U.5.C 1681k
Section 614 15U.5.C 16811

[77 FR 6773, Nov. 14, 2012)

PART 1024—REAL ESTATE SETTLE-
MENT PROCEDURES ACT (REGU-
LATION X)

Subpart A—General Provisions

Sec.

1021.1 Desigoation.

1024.2 Detinitions.

1024.3 B-Sign applicability.

1024.4 Rellance upon rule. regulation, or ln-
terpretation by the Bureau.

1024.5 Coveragu of RESPA.

Subpart B—Moitgage Seftlement and
Escrow Accounts

10246 Special Information booklet at Ume
of loan application,

1024.7 Good falth estimate.

10248 Use of HUD-I or HUD-1A settlement
sLatements.

10249 Reproduction of settlement state-
ments.

1024.10 One-day advance Inspection of HUD-
1 or HUD-JA settlement statement: de-
livery; recordkeeping.

1024.11 Mailing.

1024.12 No fee.

1024.13 [Reserved]

1024.54 Prchibition sgainst kickbacke and
unesrned feos,

1024.15 Affllated business errangements.

1024.16 Title companies,

1025.17 Eserow accounts.

1024.18-1024.19 [Reserved)

Section 615 15USC. 168lm
Section 616 15U.5.C 1681n
Section 617 15US.C. 16810
Section 618 15U5.C. 1681p
Section 6§19 15US.C 1681q
Section 620 15U.SC. 1681r
Section 621 13US.C. 16815
Section 622 15US.C. 168]5-1
Section 623 15US.C 168152
Section 624 15US.C 1681t
Section 625 15US.C. 1681u
Section 626 15US.C. 1681v
Section 627 15U.8C. 1681w
Section 628 13 US.C 1681x
Section 629 15US.C. 1681y

102420 List of homeownership counseling
organizations.

Subpert C—Mortgage Servicing

1024.30 Beope.

1024.31 Definitions.

1024.32 Ceneral disclosure requirementa,

1024.33 Mortgage servicing tranefers.

1024.34 Timely escrow payments and trezt-
ment of escrow account balances.

102435 Error resoclution procedures.

1021.36 Reguests for information.

1024.37 Force-placed insurance.

1024.33 QGeneral servicing policies, proce-
dures, and requiraments.

1024.39 Eerly intervention requlrements for
cortain borrowers.

1024.40 Continuity of contact,

1024.41 Loss mitigation procedures

APPENDIX A TO PART 1024~ INSTRUGTIONS ¥t
CONFLETING HUD-1 A%D HUD-1A BETTLE-
MENT STATEMENTS: SAMPLE HUD-1 AND
HUD-1A STATEMENTS

APPENDIX B TO PART 1024—ILLUSTRATIONS OF
REQUIREMENTS OF RESFA

APPEXDIX C TO PART 1024—INSTRUCTIONS FOR
COMPLETING GoOD FAITE ESTIMATE (GFE)
FoRM

APPENDIX D TO PART 10M4—AFPILIATED BUS!-
NESR ARRANGEMENT DISCLOSURE STATE-
MENT FORMAT

APPENDIX E 70 PART 1024— ARITHMETIC STEPS

AFPENDIX MB—MORTOAGE BERVIGING

APPENDIX MS-1 TO PART 1024—SERVICING D15~
CLOSURE STATEMENT

APPENDIX MS-2 TO PART 1024 -NOTICE 0¥
SERVICING TRANSFER

APPENDIX M3-3 10 PART 1024—MoD=L FORCE-
PLACED THSURANCE KGTICE FORMS
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